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MINUTES OF CUSTOMS CLEARANCE FACILITAITION
COMMITTEE (CCFC) MEETING HELD ON 20.05.2026

 
In terms of CBIC Circular No. 13/2015-Customs dated 13.04.2015 read with

Circular No. 21/2025 dated 12.09.2025, the meeting of CCFC of Delhi Customs Zone was
held on 20.05.2026 in the Conference Hall, 1st Floor, New Customs House, New Delhi-
110037, under the chairmanship of Sh. Manish Kumar, Chief Commissioner of Customs
(DZ). The list of participants is enclosed at Annexure-I.

 
At the outset, the Additional commissioner, (CCCU), extended a warm welcome to

all the participants and requested brief introduction from them. Thereafter, the agenda
points were taken up for discussion wherein the following discussion were held: -
 

 
AGENDA POINTS FROM GATEWAY DISTRIPARK LTD

 
1 .   REQUEST FOR PERMISSION FOR IMPORT OF COSMETICS AND
PHARMA RELATED GOODS THROUGH ICD-GARHI AND ICD-PIYALA

The Chair was informed that this agenda point was earlier discussed in the previous
CCFC meeting dated 10.10.2025 & 05.03.2026.

ICD-PPG Commissionerate informed that ICD-Garhi and ICD-Piyala possess adequate
infrastructure and capacity for handling such goods. Further, ICD-PPG & other ICDs
Commissionerate received another request from the custodian, Delhi International Cargo
Terminal Pvt. Ltd. (DICTPL) of ICD-Sonepat which was also found fit for
recommendation. PPG informed that they have recommended all the three ICDs for
inclusion in the list of approved ports for import of Drugs, Medical Devices and Cosmetics.

The Chair directed that a reference be forwarded to the Board Office within a week’s
time for taking up the matter with the concerned line Ministry for considering the request
of all the these ICDs.

 (Action: -CCCU (DZ))
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AGENDA POINTS FROM MMTC-PAMP INDIA PVT. LTD.
 
2.         DORE LICENSE NOT INTEGRATED WITH CUSTOMS EDI-ICEGATE
 

The Chair was informed that this agenda point was earlier discussed in the previous
CCFC meeting dated 24.12.2025 & 05.03.2026.

 
The Chair directed the MMTC representative to meet Shri Yatish R. Pabri, AD,

ICEGATE within the next two days along with relevant sample data and screenshots and
explain the issue. The ICEGATE representative shall examine the matter and endeavour to
resolve the issue within the existing framework, if possible; otherwise, suggest further
measures for resolution.
 

(Action: - DG Systems (ICEGATE))
 
3 .         NON-LINKAGE OF EX-BOND SHIPPING BILL WITH WAREHOUSE
BILL OF ENTRY

 
The Chair was informed that this agenda point was earlier discussed in the previous

CCFC meeting dated 05.03.2026.
 
ACCE informed that the Ex-bond shipping bills are already linked with warehouse

bill of entry and whenever there is any Ex-bond it is debited from the master BOE. MMTC
representative informed that there is no linkage in Ex-bond shipping bill with Warehouse
Bill of entry in case of MOOWR warehouse.

 
The Chair directed the MMTC representative to meet Shri Yatish R. Pabri, AD,

ICEGATE within the next two days along with relevant sample data and screenshots and
explain the issue. The ICEGATE representative shall examine the matter and endeavour to
resolve the issue within the existing framework, if possible; otherwise, suggest further
measures for resolution.

 
(Action: - DG Systems (ICEGATE))

 
4.         ICEGATE ERROR CODE-998: TECHNICAL GLITCHES IN FILING BOE
FOR GOLD DORE BARS WITH PD BONDS ETC

The Chair was informed that this agenda point was earlier discussed in the previous
CCFC meeting dated 24.12.2025 and 05.03.2026.
 

ACCI informed that the matter has already been taken up with DG Systems and the
issue has been discussed in detail with the concerned technical team. The same is presently
under active examination at their end.

ICES representative, Sh. Raghunath Singh, AD informed the Chair that they can
examine the issue if sample data and error screenshots are provided to them.

The Chair directed that MMTC representative to meet Sh. Raghunath Singh, AD,
ICES within the next two days with sample data along with screen shots and explain the
issue. The ICES representative shall examine the matter and endeavour to resolve the issue.
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(Action: - DG Systems (ICES))

 
5.         DOUBLE AND INCORRECT DEBITING OF IGCR BOND (W/H BOE
AND RESPECTIVE EX-BOND BOE)

 
The Chair was informed that this agenda point was earlier discussed in the previous

CCFC meeting dated 05.03.2026.
 
MMTC representative informed that currently the issues has been resolved.

Therefore, the agenda has been withdrawn.
(Action: - No action pending)

6.         PRESENCE OF JEWELLARY APPRAISER-
 
            MMTC requested for availability of jewelry appraiser from Monday to Friday
replacing the current thrice-weekly schedule (Monday/Wednesday/Friday) to avoid delay in
processing of Export shipments.
 
            ACC Exports informed that they are operating with only one Jewelry Appraiser for
Shed and NCT. Further, the said Jewelry Appraiser is also required to attend MEA work on
Tuesdays and FPO work on Thursdays which further limits regular availability.
 

The Chair directed to rotate the available staff in the most efficient manner and issue
a roster by the end of May, 2026.

(Action: - IGIA, ACCE & ACCI Commissionerates)
 

7.         PRIORITIATION FOR FINALIZATION OF PROVISIONAL
ASSESSMENTS

MMTC requested to prioritize finalization of pending 243 provisionally assessed
Bills of Entry (132 BoEs involving less payment of Rs. 155.91 Cr which is already paid and
111 BoEs involving excess payment of Rs. 107.21 Cr).

ACCI informed that the said Bills of Entry are being scrutinized. Relevant CRCL
reports are yet to be received. Necessary action has already been initiated.

The Chair directed that all the pending 243 BoEs should be finalised by the end of
September, 2026.

(Action: - ACCI Commissionerate)
 

 
AGENDA POINTS RAISED BY AIR CARGO FORUM INDIA (ACFI).

 
8.  SIMPLIFICATION OF THE PROCEDURE OF RETURN TO ORIGIN (RTO)

 
ACCI informed that presently, return to origin is permissible on merit basis in terms of

Circular No.04/2015 dated 20.01.2015 issued by CBIC and the authority to grant
permission for re-export of goods has been granted to the officer concerned as per the
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adjudication powers. The above process is essential and is carried out in a time bound
manner.

ACCE informed that on the basis of return order received from ACCI, the re-export/return
to shipper is allowed immediately after the payment of imposed fines and penalty, if any, in
the order issued by ACCI.

ACFI requested for issuance of Circular/Advisory for simplification of process of return to
origin facility for general cargo on the lines of similar facility provided by airlines for
excess landed baggage etc.

The chair informed that the Board has already simplified Return to Origin in Courier
mode by introducing new functionality in ECCS w.e.f. 01.04.2026. He informed that
general cargo cannot be equated with baggage. However, Govt. is working on
simplification of RTO in respect of general cargo too.  

(Action: - Policy Matter)
 

9.         REQUEST TO ABOLISH PRACTICE OF EFO SIGNATURE WHILE
HANDING OVER EXPORT SHIPMENTS TO AIRLINES SINCE DUE
DILIGENCE DONE WHILE GRANTING LET EXPORT ORDER (LEO)

 
The Chair was informed that this agenda point was already discussed during last

CCFC meeting dated 05.03.2026.

The ACCE informed that endorsement by Customs (EFO) serves as a final
reconciliation and supervisory control mechanism to ensure that only cargo for which LEO
has been granted is loaded onto the aircraft. There is a need to match vital parameters, viz.
the actual description and actual quantity of the goods, in the Export General Manifest
(EGM) filed by the airlines with the corresponding Customs Shipping Bill.

 
 The Chair directed the ACC Export Commissionerate to hold a separate meeting

with the representatives of ACFI and Airlines in the coming week to examine the issues
involved and identify suitable solutions if possible.

 (Action: ACC Export Commissionerate)
 
10.       REQUEST TO PERMIT PART SHIPMENT CLEARANCE

The Chair was informed that this agenda point was already discussed during last
CCFC meeting on 05.03.2026.

ACCI informed that presently, short delivery is being allowed in cases of IGM
Regularization only. Further, replication of ICD-TKD Public Notice not possible due to
problem of physical identification of packages. Any such facility at ACCI, if at all
considered, should strictly be system-driven-the EDI/ICEGATE system should
automatically link all packages under the same AWB across different IGMs and only then
permit part out-of-charge- rather than leaving it to manual verification at the shed level,
which is both unreliable and prone to abuse.

ICES representative informed that the existing system does not presently provide

CCCO/TECH/RPTS/OTH/1075/2022-TECH-O/o CC-CUS-ZONE-DELHI I/4199214/2026



any provision for part-shipment clearance. It was further suggested that the field formations
may examine and explore practical solutions to address the issue, following which the
matter may be placed before the Board for concurrence.

 
Accordingly, the Chair directed that the concerned Commissionerate to examine the

issue in detail and explore practical and feasible solutions in consultation with the
concerned stakeholders. Thereafter, a comprehensive proposal regarding the process may
be forwarded to the Board for consideration and concurrence.

 
(Action: - ACC Import Commissionerate)

 
11.  DISPOSAL OF GOODS IN CARGO TERMINAL, COURIER TERMINAL &
BONDED WAREHOUSES etc.-
 

ACCE informed that the Export consignments which are not restricted/prohibited are
allowed back to town on payment of Re demption Fine. They further informed that disposal
of warehouse goods remain pending due to pending NOCs from the port of import. Non-
hazardous/Un-cleared/Unclaimed cargo ripe for disposal is being taken up for disposal as
per Disposal Manual, 2019 and extant Board Notf. and circulars.

 
The Chair directed that a specific meeting be convened on this issue, with all

custodians and trade representatives from ACFI participating in the same. They were
instructed to bring complete details of all consignments pending for disposal.
                                                                         

 (Action: - CCCU-DZ, All Commissionerates)
 

12.    CHALLENGES FOR SMALL COMPANIES IN AIR CONSOLE AGENT 
 REGISTRATION FOR D.O RELEASE-

 
Currently, in ICEGATE‑based registration framework, Air Console Agents must apply

for role‑based registration at each Customs station, which multiplies documentation,
approval time, and compliance costs for SMEs operating across multiple ports. A national,
centralized ICEGATE‑linked console agent registration, with parent–child user mapping
for multiple ports on similar lines with CBIC initiative on auto‑approval of AD
Code/bank‑account registration for the same IEC at multiple stations.
           

The Chair directed the ACCE Commissionerate to schedule a meeting with the ACFI
representatives and examine the possibility of registration of air console agents through
intimation-based process instead of the existing approval mechanism.

 
(Action: - ACCE Commissionerate)

 
AGENDA POINTS FROM ACAAI (THE AIR CARGO AGENTS ASSOCIATION

OF INDIA)
 
13.  WAIVER OF DEMURRAGE CHARGES

 
ACAAI has requested to intervene for withdrawal of the demurrage charges levied for a

week from Feb 28th 2026 by GAL and DCSC in view of the sudden geo-political situation.
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DCSC informed that they had issued a formal advisory to all trade bodies on 28 th Feb

2026 informing them of the necessity to secure confirmed airline bookings before tendering
cargo to avoid unnecessary demurrage. Further, they are also severely affected by the
decline in Cargo throughput and are unable to offer a waiver on demurrage charges.

 
 
       The chair observed that  as informed by ACAAI, the issue is being handled by MoCA
which has directed them to provide data on cargo suffered due to the geo-political crisis in
gulf region. The Chair directed all the Cargo Terminal Operators (CTO), viz. GAL &
DCSC to provide the requisite data to  the Department within next 3 days. The same will be
shared with MoCA/ ACAAI on the basis of veracity of the correspondence between MoCA
and ACAAI, to be provided to this Office.
                                                                       

(Action: - Cargo Terminal & ACAAI)
 

14.  NON-FILING OF EGM BY SRILANKAN AIRLINES AGAINST AWB NO.
603-60065515 DT 17.03.2023 AND SB NO. 8505141 DT. 16.03.2023

 
ACC Export informed that the Exporter has not intimated the department for non-

compliance of provisions under Section 41 of the Customs Act by the Airline.

 
The Chair noted that the matter had not been previously escalated to the

department. He directed that individual grievances should not be brought to this forum
unless they have first been submitted to the department and have remained unresolved for
an extended period. Consequently, the Chair urged all stakeholders to utilize the forum
more judiciously.

 
(Action: - No Action Pending)

 
The meeting concluded with a vote of thanks to all the representatives from the

Chief Commissioner of Customs, Delhi Zone.
 
 
 

Additional Commissioner
 CCU DZ

Copy for information and necessary action to:

1. The Chief Commissioner of Customs (DZ), New Delhi.
2. The Pr. Commissioner of Customs, Air Cargo (Import), New Delhi.
3. The Commissioner of Customs, ICD (Import), TKD, New Delhi.
4. The Commissioner of Customs, ICD (Export), TKD, New Delhi.
5. The Commissioner of Customs, ICD Patparganj, New Delhi.
6. The Commissioner of Customs, Air Cargo (Export) New Delhi.
7. The Commissioner of Customs, Airport & General, New Delhi.
8. The Commissioner of Customs, Audit, New Delhi.
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9. The Food Safety and Standards Authority of India (FSSAI), Ministry of Health and
Family Welfare Ground Floor, CHEB Building, Near FDA Bhawan, Kotla Road,
New Delhi-110002.

10. The Joint Director and Officer-in-Charge (E), Plant and Quarantine (PQ), NPQS,
Rangpuri, New Delhi- 1100037.

11. The Central Drugs Standard Control Organization (CDSCO), Directorate General of
Health and Family Welfare, FDA Bhawan, Kotla Road, New Delhi-110002.

12. The Central Revenues Control Laboratory, Hill Side Road, Pusa, New Delhi-
110012.

13. The Wildlife Crime Control Bureau, IInd Floor, Trikoot-I Bhikajicama Place, New
Delhi–110066.

14. The Textiles Committee, P Balu Road, Prabhadevi, Mumbai, Maharashtra, India Pin:
400025.

15. The ICE Gate Project, Directorate General of Systems, Indirect Taxes & Customs,
Central Revenue Building, I.P. Estate, New Delhi-110095.

16. The Delhi Pollution Control Committee (DPCC) 6th Floor, C-Wing, Delhi
Secretariat, New Delhi-110002.

17. The Delhi Customs Clearance Agent Association, 260/261, Anarkali Bazar,
Jhandewalan Extension, DDA, Shopping Complex, New Delhi-110005.

18. The Air Cargo Agents Association of India, Northern Region, Room No. 8, Ist Floor,
Import Building-2, International Cargo Terminal, IGI Airport, New Delhi-110037.

19. The Air Cargo Forum India, Room No-39-40, Ground Floor, Terminal-2 Arrival, IGI
Airport, Delhi-110037.

20. M/s EICI Express Terminal (Near Haj Terminal), IGI Airport, New Delhi – 110037.
21. M/s Delhi International Airport Limited, IGI Airport, New Delhi.
22. M/s Container Corporation of India Ltd., CONCOR Bhawan, -3, Mathura Road,

Opposite Apollo Hospital, New Delhi 110076.
23. M/s DHL Express (I) Pvt. Ltd., New Courier Terminal, New Delhi.
24. M/s FedEx Express, New Courier Terminal, Airport Cargo Logistics Centre (ACLC),

Unit N17-N23, Aerocity, New Delhi.
25. M/s UPS Express Pvt. Ltd., New Courier Terminal, New Delhi.
26. M/s Express Industry Council of India (EICI), New Courier Terminal, New Delhi.
27. M/s ACTL, M-26, Main Market, GK Part- II, New Delhi.
28. M/s Gateway Distripark Ltd., SF 7, D-2, Southern Park, Saket District Centre, Saket,

New Delhi.
29. M/s DP World Rail Logistics Pvt. Ltd., Plot No. 60, Block- A, Kailash colony, New

Delhi-48.
30. The Garment Export Manufacturers Association, Unit No. 209, ABW Tower, MG

Road (IFFCO Chowk), Sector-25, Gurugram-122001, Haryana.
31. The Gems & Jewellery Export Promotion Council’s, D2B, D-Tower, West Core

Wing, Bharat Diamond Bourse, Bandra Kurla Complex, Bandra(E), Mumbai-
400051, Maharashtra, India.

32. The ASSOCHAM Headquarters, 4th Floor, YMCA Cultural Centre and Library
Building, 01, Jai Singh Road, New Delhi-110001.

33. M/s Samsung India Electronics Pvt. Ltd., 6th Floor, DLF Centre Sansad Marg, New
Delhi, Delhi, India-110001.

34. M/s Vivo Mobile India Pvt. Ltd., 10th & 11th Floor, Palm Springs Plaza (Complex)
Village Wazirabad, Gurugram, Haryana-122003.
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35. M/s MMTC-PAMP India Pvt. Ltd., Rojka Meo Industrial Estate, Tehsil Nuh, District
Mewat, Sohna, Haryana, India-122103.

36. M/s Maruti Suzuki India Ltd., Plot No. 1, Nelson Mandela Road, Vasant Kunj, New
Delhi, Delhi, India-10070.

37. M/s Denso Haryana Pvt. Ltd., B-1/D-4, Ground Floor, Mohan Co-operative Industrial
Estate, Mathura Road, New Delhi, Delhi, India-110044.

38. M/s VVDN Technologies Pvt. Ltd., 12/10, East Patel Nager, Delhi, India-110008.
39. DCSC, the Custodian, Cargo Terminal -2, Gate No. 6 IGI Airport, Cargo Terminal,

Terminal 2B Road, Aerocity, Delhi-110037.
40. M/s GAL Cargo, F-157, Ashirwad Apartment, 1st Floor, Near HDFC Bank, Dilshad

Garden-110095, Delhi, India.
41. M/s Delhi International Airport Limited (DIAL), Pioneer House, Building No. A 45,

50, Sector-16, Noida - 201301 (Near McDonalds)
42. The Ministry of Ports, Shipping and Waterways, Transport Bhawan, 1, Parliament

Street, New Delhi-110001.
43. The Ministry of Railways, 256-A, Raisina Road, Rajpath Area, Central Secretariat,

New Delhi, 110001.
44. The Ministry of Road Transport & Highways, Transport Bhawan, 1, Parliament

Street, New Delhi-110001.
45. The National Customs Targeting Centre, DGARM Mumbai, 13, Sir Vithaldas

Thakersey Marg, Opp Patkar Hall, New Marine Lines, Mumbai- 400020.
46. The Directorate General of Foreign Trade, Vanijya Bhawan, 'A' Wing, 16 Akbar

Road, New Delhi–110011.
47. The Animal Quarantine and Certification Service, Old Delhi Gurgaon Road,

Kapashera, New Delhi–110037.
48. The Directorate General of Systems and Management, 4th and 5th Floor, Hotel

Samrat, Chanakyapuri, Delhi-110021
49. The Directorate of Logistics, A-Wing, 4th Floor, Lok Nayak Bhawan, Khan Market,

Delhi-110003.
50. Federation of Indian Chambers of Commerce & Industry, Federation House, Tansen

House, New Delhi-110001.
51. Indian Technical Textile Association, Office No. 314, 3rd Floor, Midas Sahar Plaza,

Andheri kurla Road, Mumbai-400059.
52. M/s Sandvik Coromant India Pvt. Ltd., Mumbai-Pune Road, Dapodi, Pune City,

Maharashtra-411012.
53. M/s Walter Tools India Pvt. Ltd., India Land Industrial Park, S No. 234,235 & 245

Hinjewadi, Phase-1, Pune, Maharashtra-411057.
54. The Chief Terminal Officer (CTO), DIAL, T-3, IGI Airport, New Delhi-110037.

 
 

Assistant Commissioner
CCCU(DZ)
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ANNEXURE-I
 
List of participants attended the CCFC Meeting at NCH, New Delhi on 20.05.2026
 

S.
No

Name of the officers /
Representative (Sh./Smt.) Designation Office

1 Rajeev Yadav Pr. Commissioner PPG
2 Dheeraj Rastogi Pr. Commissioner ACC Import
3 Parmod Kumar Commissioner TKD Export
4 Ravi Pratap Singh Pr. Commissioner TKD Import
5 Arvind Saran Commissioner Airport & General
6 Yogender Singh Commissioner ACC Export
7 Bharti Sharma Addl. Commissioner ACC Import
8 Anu Agarwal Addl. Commissioner CCCU
9 R. K. Jindal Assistant Commissioner CCCU
10 Raghunath Singh  Assistant Director ICES, DG Systems

11 Yatish R Pabri  Assistant Director ICEGATE, DG
Systems

12 Kaushik Mandal Assistant Director WZU, DG Systems
13 Shushant Sabat Assistant Director NCTC-DGARM
14 Rajesh Salian Assistant Director NCTC- DGARM
15 Milan Kumar Singh, IRS Lead Deputy Director WCCB
16 Bharat Pachiciya Deputy Director FSSAI

17 Vinod Singh Assistant Director RPQS (Plant and
Quarantine)

18 R.P. Meena Chemical Examiner-I CRCL
19 Rajiv Goel Sr. Manager EICI
20 Devendra Singh Bhadoria President DCBA
21 Vinet K Chadha Chairman North ACAAI
22 Sushant Nigam Executive Director ACAAI
23 Vipan Jain Chairman ACFI
24 Tarun Sabharwal Head Regulatory Cargo DIAL

25 Yashpal Taneja Lead Customs & Regulatory
Affairs India FedEx

26 Prakash Veer Tyagi Sr. VP Gateway Distriparks
Limited

27 Avik Kapoor Ops Manager AOC Emirates

28 Saurabh Sharma AGM SCM SCM

29 Rajan Sahore VP Ops GDL

30 Krishan Kaushik BM Compliance

31 J. K. Iyenger CH/TKD CONCOR
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32 Praveen Bhardwaj Manager GAL
33 Yogender Prasad Manager-EXIM DENSO (HR)
34 Rajeev Dutt Manager ACFI

35 Ranjeet Rana (From Spice Jet) Air Cargo Forum
India

36 Sonia Quality Assurance Officer
(Lab.) Textile Committee

37 Bhasker Sarvan Babu Sr. Regulator Manager FedEx Express

38 Bharat Bisht AGM DCSC

39 Surender Yadav Sr Manager DCSC

40 Amit Sharma Sr Manager DCSC

41 Vineet Kumar Tiwari Sr Manager DCSC
42 Deepak Karki Senior Manager DCSC(Custodian)
43 Lt. Col. Mitul Goyal Chief Operating Officer ACTL

44 Chhotoo Jha Manager DP World Logistics
Pvt. Ltd.

45 Amar Manager VVDN

46 Mayank Mathur Group General Manager CONCOR

47 Rahul Jain Head Supply Chain MMTC-PAMP

48 Surinder Singh Sr. Manager Operation GAL Cargo
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