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Licensing and copyright information 
 

 

This manual is intended solely to facilitate users in understanding the process of accessing the NAC 

Portal, familiarizing themselves with the Dashboard interface, and navigating the various services 

made available therein. It has been prepared as a user guidance and assistance document for 

facilitating access to the information and services available on the NAC Website and Portal.  

While due care has been exercised in the preparation of this manual, the contents herein are purely 

informational in nature and shall not be construed as legally binding, exhaustive, or authoritative for 

any legal or administrative purpose, and users are advised to refer to the relevant statutory provisions, 

notifications, circulars, instructions, and official communications issued by the competent authority, 

wherever applicable.  

Further, users shall not reproduce, modify, distribute, republish, or otherwise use the contents of this 

manual for commercial or unauthorized purposes without prior approval of the competent authority. 

The Central Board of Indirect Taxes and Customs shall not be responsible or liable for any loss, 

consequence, claim, or legal implication arising from the use, interpretation, reliance upon, or misuse 

of the information contained in this manual. 

CBIC is free to make any changes or update or delete the information without any prior intimation to the 

users and customers at large. Further to add, users may give suggestions to make the present manual 

user-friendly and result oriented. 
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1. Overview of NAC Portal                                                        . 
 

i. The National Assessment Centre (NAC) Portal is a centralized digital platform developed by 

Mumbai Customs Zone-I in consultation with various National Assessment Centres (NACs) 

functioning across India. The Portal has been developed with inputs and guidance received from the 

Central Board of Indirect Taxes and Customs (CBIC). 

 

ii. The Portal has been designed to facilitate convergence, consistency, and uniformity in 

assessment practices followed by the National Assessment Centres (NACs). It provides a common 

digital platform for hosting and dissemination of assessment-related information and reference 

materials, including procedures, rulings, judicial and quasi-judicial decisions, minutes of meetings, 

reporting formats, advisories, and other relevant documents. 
 

 

iii. The Portal is intended to function as a centralized repository of information as well as a 

structured Management Information System (MIS) for reporting, monitoring, and ready referencer 

covering Audit Objections, Investigation Reports, orders and rulings of the Customs Authority for 

Advance Rulings (CAAR), Judicial and Quasi-Judicial Decisions, Divergent Assessment Practices, 

advisories and alert circulars, and Minutes of Meetings and Outreach Programmes pertaining to 

Customs assessment practices across NACs. 

 

iv. The information hosted and maintained on the Portal is intended to serve as a reference 

repository for officers and other stakeholders and to facilitate informed and consistent decision-

making during the assessment process, including classification and valuation matters etc.  

 

v. Aligned with the Government of India’s vision of “Faceless, Paperless, and Contactless” trade 

facilitation, the NAC Portal supports a modern, technology-driven, efficient, and trusted Customs 

ecosystem. It is envisaged that this endeavour shall further strengthen the objective of “Ease of 

Doing Business” in consonance with the policy initiatives and vision of the Government of India. 

 

vi. Each NAC on the Portal is administered and managed by the respective NAC Mini-Secretariat 

through designated login credentials, thereby facilitating the systematic uploading, updating, 

maintenance, and management of content, records, and other relevant information pertaining to its 

assigned jurisdiction and functional domain. 
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2. Brief about User Manual                                                     . 
 

 

i. This User Manual has been prepared solely as a facilitative and reference document to assist 

users with a clear, comprehensive, and easy-to-understand guide for accessing and using the NAC 

Portal. It includes detailed step-by-step instructions covering the login process, dashboard 

navigation, and key functionalities available on the portal. 

 

 

ii. To enhance user understanding and facilitate ease of operation, the manual is supplemented 

with pictorial representations and screen illustrations at each stage of the process. These visual aids 

are intended to enable users to familiarize themselves with the portal interface, comprehend the 

prescribed workflow, and carry out the required functions efficiently and with minimal difficulty. 

 

 

iii. The manual has been designed for use by both departmental officers and stakeholders, with 

the objective of facilitating effective utilization of the features available on the Portal. By adhering to 

the instructions and guidance contained therein, users shall be able to navigate the Portal seamlessly 

and derive optimum benefit from the NAC Portal in a structured, efficient, and user-friendly manner. 
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3. Homepage Features                                                              .  
 

The Home Page of the NAC Portal serves as a centralized dashboard providing quick and convenient 

access to key information, updates, and services relating to Customs assessment and NAC 

functioning. It enables users to seamlessly navigate through NAC categories, meetings, legal 

decisions, public updates, organizational details, and other relevant resources through a single 

integrated interface, thereby facilitating ease of access and improved user experience. 

The top section of the Home Page contains the news header, search bar, login option, and a 

navigation menu providing quick access to key modules such as National Assessment Centres, 

Meetings, CAAR Rulings, Legal Decisions, Organizational Structure, and Contact Administrator. The 

Dashboard section provides centralized access to administrative details, public updates, photo 

gallery, and product-wise NAC categories, enabling users to conveniently access important 

notifications, assessment-related information, and relevant Customs chapter references through a 

single interface. 

 

 

 

 
 

 

 

 

 

 

 

 3.1 Navigation Sidebar 3.2 Search Bar       3.3 Login Tab 

3.4 Public Updates 
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The following section provides a step-by-step explanation of the various features and functionalities 

available on the NAC Portal Home Page, enabling users to easily navigate and access different 

modules and information sections. 

3.1 Navigation Sidebar  

 

The left-side Navigation Panel provides quick and organized access to the major modules of the NAC 

Portal. Users can navigate to sections such as National Assessment Centre Dashboards, Meetings, 

CAAR Rulings, Legal Decisions, Organization Structure, About Us, and Contact Administrator by 

selecting the respective menu option. 

The navigation panel remains accessible throughout the portal, allowing users to switch between 

modules quickly and efficiently without returning to the homepage repeatedly. 

 

 

 

 

 

 

 

 

 

Click here to return to the Homepage at any time. 

Click here to access the Dashboards of various NACs (3.1.2)  

Click here to access the Consolidated (MoM) Repository (3.1.3)  

Click here to access the PTFC and CCFC Meeting Records and 

Minutes (3.1.4)  

Click here to access the consolidated CAAR rulings of all NACs (3.1.5)  

Click here to access the Judicial/Quasi-Judicial Orders of all NACs (3.1.6)  

Click here to access details regarding the organizational structure 

and contact information of each NAC (3.1.7) 

Click here to know more about the NAC Portal initiative  

Click here to contact the NAC Support Desk (3.1.8) 

Click here to access the Advisories and Notices issued by various NACs 
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The following section explains the purpose and functionality of each menu option available in the 

Navigation Panel of the NAC Portal. 

3.1.1. Navigation Sidebar - National Assessment Centres. 

Accessing the National Assessment Centres (NACs) Dashboard 

 

• On the left-side navigation panel available on the Homepage click 

on the “National Assessment Centres” tab highlighted in red in 

the adjacent image.  

• Upon clicking the tab, a drop-down menu will appear displaying 

the list of all NACs.  

• Select the required NAC by clicking on the respective NAC button 

from the drop-down list.  

• After selecting the NAC, the user will be redirected to the 

corresponding NAC section.  

 

 

Upon selecting the required National Assessment Centre (NAC) from the drop-down menu, the 

corresponding NAC Dashboard page given below is displayed. This page provides centralized access 

to all information, updates, and functionalities related to the selected NAC which are explained 

below: 

 

 

 

 

 

 

vii. Left Navigation Panel 

i. NAC Header 

ii. Leadership Section 

iii. Photo Gallery 

iv. What’s New 

 

 

vi. CTH/HSN Details 

 

                         

                          

                                                              

                          v. Description of Goods Covered 
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3.1.2 Functionalities of the NAC Dashboard Page 

 

The NAC Dashboard serves as the main interface for accessing NAC-specific information and related 

modules. The page is divided into multiple sections for easy navigation and quick access to relevant 

details. 

 

i. NAC Header Section 

• The top section of the page displays the name and code of the selected NAC along with a 

brief description indicating the product category or domain handled by the respective NAC.  

ii. Leadership Section 

• Displays details of the Convenor associated with the selected NAC and helps users identify 

the responsible authority for the NAC.  

iii. Photo Gallery Section 

• Contains photographs and visual highlights related to NAC meetings, activities, conferences, 

or official events.  

iv. What’s New Section 

• Displays recent updates, notifications, circulars, or newly added information related to the 

NAC. In case no updates are available, the section displays an appropriate message.  

v. Description of Goods Covered 

• Provides a summary of the categories of goods, commodities, or products handled under the 

selected NAC and helps users understand the assessment scope and jurisdiction of the NAC.  

vi. CTH / HSN Details Section 

• Displays the applicable chapter-wise or group-wise CTH (Customs Tariff Heading) / HSN 

(Harmonized System of Nomenclature) details associated with the NAC. Users can refer to 

this section to identify the relevant tariff chapters and product classifications covered under 

the NAC. 
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vii. Left Navigation Panel 

The left-side menu provides quick access to various NAC modules and functionalities as given below:  

 

• Home – Redirects the user to the main dashboard/home page.  

• View Meetings – Provides access to meeting details, 

schedules, and records like minutes of meetings related to the 

NAC meetings.  

• CAAR Rulings – Displays rulings and related information issued 

by CAAR.  

• Legal Decisions – Provides access to legal decisions, orders, 

and case-related references of the NAC.  

• View Advisory – Displays advisories, notices, and important 

communications issued for the NAC.  

• Organization Structure – Shows the organizational hierarchy 

and structure of the NAC.  

• Contact Administrator – Provides contact details and 

communication options for the NAC administrator.  

 

3.1.2.1 NAC Dashboard - Accessing the Minutes of Meetings (MOM) Repository 

 

To view meeting records and Minutes of Meetings (MOMs) related to the selected National 

Assessment Centre (NAC), click on the option available in the left-side 

navigation panel of the NAC Dashboard. Upon clicking, the Minutes of Meetings Repository page 

given below will be displayed. 
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Step-by-Step Instructions for Accessing MoM : 

• Select the required meeting category, desired date range and click on 

to refine the search results. 

• Use the search bar available on the top-right side of the Record Directory section to search 

meetings by descriptions or keywords. 

• Locate the required meeting record from the list and click the button available 

under the Repository Files column to open or download the corresponding Minutes of 

Meeting pdf. 

 

3.1.2.2 NAC Dashboard - CAAR Rulings Module 

 

To access and view Customs Authority for Advance Rulings (CAAR) related to the selected National 

Assessment Centre (NAC), click on the option available in the left-side navigation 

panel of the NAC Dashboard. Upon clicking, the CAAR Rulings Repository page given below will be 

displayed. 

 

 

 

Step-by-Step Instructions for Accessing CAAR Rulings: 

•   Enter the relevant CTH Code, Order Number, Issue, or Court Authority in the “Keyword     

Search” field. 

• Select the required Case Category from the dropdown menu. 

• Select the desired Year from the available options and click button to display 

filtered records. 

• Locate the required legal decision record from the displayed list. 

• Click the button available under the “Document” column to open or download the 

corresponding Judicial or Quasi-Judicial Order document. 
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3.1.2.3 NAC Dashboard - Accessing the Legal Decisions Repository 

 

To access and view Judicial and Quasi-Judicial Orders related to the selected National Assessment 

Centre (NAC), click on the option available in the left-side navigation panel of the 

NAC Dashboard. Upon clicking, the Legal Decisions Repository page given below will be displayed. 

 

 

 

Step-by-Step Instructions for Accessing Legal Decisions: 

• Enter the relevant CTH Code, Order Number, Issue, or Court Authority in the “Keyword 

Search” field. 

• Select the required Legal Authority from the dropdown menu. 

• Select the desired Year from the available options and click the button to display 

filtered records. 

• Locate the required legal decision record from the displayed list. 

• Click the  button available under the “Document” column to open or download 

the corresponding Judicial or Quasi-Judicial Order document. 

• Use the “Reset” button to clear all applied filters and restore the default view. 

 

3.1.2.4 NAC Dashboard - View Advisory 

 

To access and view Advisories, Circulars, Public Notices, and related notices pertaining to the 

selected National Assessment Centre (NAC), click on the option available in the 

left-side navigation panel of the NAC Dashboard. Upon clicking, the Advisories & Notices Repository 

page given below will be displayed. 
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Step-by-Step Instructions for Accessing Advisories & Notices: 

• Select the concerned issuing authority from the “Issued By” dropdown menu. 

• Select the required notice category from the “Notice Type” dropdown menu. 

• Use the search bar available on the top-right side of the repository section to search notices 

using reference numbers, descriptions, or keywords. 

• Locate the required advisory, circular, or notice from the displayed records list. 

• Click the icon available under the “File” column to open or download the 

corresponding document. 

 

3.1.3 Navigation Sidebar - Meetings 

Accessing the Consolidated Minutes of Meetings (MOM) Repository and submitting Agenda Points: 

• To view consolidated Meeting Records and Minutes of Meetings (MoMs) or to submit Agenda 

Points for upcoming meetings pertaining to all National Assessment Centres (NACs) through 

a single interface, click on the option available in the left-side 

navigation panel of the Homepage. Upon clicking, the Minutes of Meetings Repository page 

shall be displayed. 
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Step-by-Step Instructions for Accessing Meeting Records: 

• Select the desired date range and enter the relevant meeting subject or keyword in the 

“Keyword Search” field. 

• Click the button to display records matching the entered search 

criteria. 

• Locate and view the meeting details from the displayed repository list. 

• Under the “Action” column, find the direct link to join the upcoming meetings. 

• Authorized users may use the  option, for submission of agenda points 

directly through a single interface, relating to the upcoming meetings of concerned NAC. 

 

3.1.4 Navigation Sidebar – Comm PTFC/CCFC 

 

To access and view PTFC and CCFC Meeting Records and Minutes pertaining to various 

Commissionerates, click on the option available in the left-side navigation panel 

of the Homepage. Upon clicking, the Commissionerate Meetings Repository page given below will 

be displayed. 

 

 

Step-by-Step Instructions for Accessing Commissionerate Meeting Records: 

• Enter the relevant agenda, subject, or keyword in the “Keyword Search” field. 

• Select the concerned Commissionerate from the “Commissionerate Location” dropdown 

menu. 

• Select the required Meeting Type from the available categories and click the 

button to display filtered records. 

• Click the relevant document link available under the “Document” column to open or 

download the corresponding Meeting Record or Minutes of Meeting (MoM) document. 
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3.1.5 Navigation Sidebar – CAAR Rulings 

 

• To access and view consolidated Customs Authority for Advance Rulings (CAAR) pertaining to 

all National Assessment Centres (NACs), click on the option available in 

the left-side navigation panel of the Homepage. Upon clicking, the Consolidated CAAR 

Rulings Repository page shall be displayed, providing access to searchable and downloadable 

CAAR Orders and related ruling records across all NACs. 

• The said repository may thereafter be accessed and utilized in the manner explained under 

“Heading 3.1.2.2” of this User Manual. 

 

3.1.6 Navigation Sidebar – Legal Decisions 

 

• To access and view consolidated Judicial and Quasi-Judicial Orders pertaining to all National 

Assessment Centres (NACs), click on the option available in the left-side 

navigation panel of the Homepage. Upon clicking, the Consolidated Legal Decisions 

Repository page shall be displayed, providing access to searchable and downloadable judicial 

and quasi-judicial order records across all NACs. 

• The said repository may thereafter be accessed and utilized in the manner explained under 

“Heading 3.1.2.3” of this User Manual. 

 

3.1.7 Organization Structure  

 

To access details regarding the organizational structure and contact information of various National 

Assessment Centre (NAC), click on the option available in the left-side 

navigation panel of the Homepage. Upon clicking, the NAC Officers Directory page shall be displayed 

as given below. 
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3.1.8 Contact Administrator 

 

To contact the NAC Support Desk for general contact and support regarding the website, click on the 

option available in the left-side navigation panel of the Homepage. Upon clicking, 

the NAC Support Desk page shall be displayed as given below. 

 

 

3.2 Search Bar 

 

• The Bar provided on the Homepage of the NAC Portal enables 

users to perform quick and centralized searches across various modules and repositories available on 

the portal. The functionality facilitates efficient retrieval of relevant records, notices, meetings, 

rulings, legal decisions, and other NAC-related information using keywords or descriptions.  

 

• Users may enter relevant text, keywords, reference numbers, subjects, or other searchable inputs like 

CTH/HSN codes in the Search Bar and initiate the search to display matching results available across 

the portal. The feature enhances accessibility, improves navigation efficiency, and enables users to 

quickly locate the desired information and pdf files without manually navigating through individual 

modules. 
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3.3 Login Tab (for Officers only) 

 

• The tab available on the Homepage of the NAC Portal provides authenticated access to 

authorized users for management, administration, and updating of portal content and repositories. 

The login facility is specifically intended for NAC Convenors, Central Users at the CBIC level, and 

designated Administrative Users responsible for maintaining and updating the portal. 

• Upon successful login, authorized users are granted access to role-based functionalities including 

uploading and managing Various Reports, Meeting Records, Advisories, CAAR Rulings, Legal 

Decisions, Notices, Organizational Details, and other NAC-related content. The login module ensures 

secure access control, facilitates centralized content management, and enables timely updation of 

information across the NAC Portal. 

 

 
 

3.4 What’s New 

 

• The “What’s New” section available on the Homepage of the NAC Portal serves as a centralized 

display area for important announcements, notices, circulars, updates, and other information 

intended for public dissemination. The section enables users to view the latest updates and 

notifications published on the portal by the concerned NAC Units or authorized administrators. 

• The module facilitates timely communication of important developments and provides quick visibility 

of recently published information directly from the Homepage. Users may access and review the 

displayed updates for reference, awareness, and informational purposes without requiring any login 

credentials. 
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4. Role-Based Dashboards (for Departmental Users)             . 
 

The NAC Portal incorporates a role-based access framework for departmental users to ensure secure, 

streamlined, and efficient management of portal repository and functionalities. Upon successful login, users 

are directed to customized dashboards based on their designated roles, enabling access only to the modules 

and functions relevant to their responsibilities. The portal presently provides dedicated dashboards for NAC 

Convenors, Central Users (at the Board/CBIC level, and Administrative Users. Each dashboard is designed to 

facilitate role-specific activities such as management of meetings, advisories, CAAR rulings, legal decisions, 

organizational information, and other portal repositories. The following sections provide a detailed overview 

of the functionalities, access privileges, and operating procedures associated with each role-based dashboard. 

 

4.1 Logging In 

 

To access the role-based functionalities of the NAC Portal, users must log in from the tab on the 

Portal Homepage using their authorized credentials. Enter the registered User Name/E-mail ID, Password, and 

the displayed CAPTCHA code, and then click tab. Upon successful authentication, the system 

redirects the user to the dashboard corresponding to their assigned role and access privileges. 

 

 

 

4.2 NAC Convenor Dashboard 

 

Upon successful login, the NAC Convenor is redirected to the NAC Convenor Dashboard given below, which 

serves as the primary interface for managing NAC-related activities and records. The dashboard provides a 

snapshot of key information such as advisories, meetings, upcoming events, and recent activities, while also 

offering quick access to various reporting and repository management modules through the navigation panel. 

The dashboard is designed to facilitate efficient monitoring, updation, and management of NAC-specific 

information. The features and functionalities available under each module are explained in detail in the 

subsequent sections of this User Manual. 
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4.2.1 Functionalities of NAC Convenor Dashboard 

The NAC Convenor Dashboard comprises multiple modules designed to facilitate management and 

monitoring of NAC-related activities. The functionalities of these modules are explained below.  

 

Note: For pdf uploads on the portal as and when mentioned in the subsequent sections, the instructions provided 

below shall be strictly followed: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Left Navigation Panel 

Recent Activities of the NAC 

Important Security Requirements for PDF File Uploads 

Before uploading any PDF document on the NAC Portal, the following requirements shall be strictly ensured: 

(i) The PDF file shall not contain any embedded code, scripts, executable content, macros, active content, or any other 

potentially unsafe elements. 

(ii) The PDF file shall be a genuine and valid PDF document and shall have one single “.pdf” file extension only. Files having 

multiple, double, or disguised extensions (for example, “filename.pdf.exe”, “filename.pdf.zip”, etc.) shall not be uploaded. 

(iii) The PDF file shall be duly scanned and, wherever required, cleaned using appropriate and updated security/anti-malware 

tools prior to uploading, so as to ensure that it is free from malicious content, malware, viruses, or other security threats. 

(iv) Users shall verify the file and its contents before uploading and shall ensure that only the intended and authorized 

document is uploaded to the Portal. 

 

Note: The above security requirements shall be followed for all PDF documents uploaded to the NAC Portal, including Minutes 

of Meetings, CAAR Rulings, Legal Decisions, Advisories, Public Notices, Alerts, Circulars, Reports, and other documents 

uploaded through the Portal. 
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4.2.1.1 Monthly Report on Issues Resolved/ Taken up: 

 

This module facilitates the upload and management of the Monthly Report on 

Issues Resolved/Taken Up by the NAC. It serves as a repository for capturing 

significant classification, valuation, policy and assessment-related issues 

addressed by the NAC during the reporting period and communicated to the 

Board for information and further action, wherever required. 

 To access this functionality, click on the “Monthly Report on Issues 

Resolved/Taken Up (Annexure-I)” option (highlighted in Red in the adjacent 

image) available in the left-side navigation panel of the NAC Convenor Dashboard. 

Upon clicking, the Monthly Performance Report (Annexure-I) page given below 

shall be displayed. 

 

 

 

Steps for Accessing the Report already updated by the NAC Convenor: 

• Select the desired From Period and To Period, and click “Filter Records” to view the report for the 

selected period. 

• Upon applying the filter criteria, a category-wise summary of issues under the Taken Up, Resolved, 

Referred, and Pending columns is displayed for the selected period.  

• Click on the numerical value displayed under any of the respective columns to view detailed issue 

records and associated supporting documents, wherever available. 
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• Upon clicking, a detailed issue repository page given above will open, providing information relating 

to the individual issues along with supporting documents and references uploaded in respect of the 

concerned cases, wherever available. 

 

Steps to submit a new Record: 

• To submit a new Monthly Performance Report (Annexure-I), click the button 

available on the top-right corner of the Monthly Performance Report page. Upon clicking, the Upload 

Monthly Performance Files page given below will be displayed, allowing the NAC Convenor to upload 

issue-wise details and supporting documents for the selected reporting period. 

 

 

 

• Select the Month and Year for which the report is to be submitted.  

• Under each Performance Category (Valuation, Uniformity in Classification, Exemption Benefit & 

Compliance with Import Policy Conditions, Restrictions & Prohibitions, and Others), upload the 

relevant data files under the appropriate status columns (Taken Up, Resolved, Referred, and Pending).  

• Where multiple documents are required for a particular category/status, click “Add PDF” to upload 

additional supporting documents.  

• After uploading all required files, click “Upload Annexure Data” to submit and save the Monthly 

Performance Report for the selected period. 

 

4.2.1.2 Issues Referred to the Board: 

 

This module enables NAC Convenors to maintain and monitor issues referred to the Board for guidance, 

clarification, or policy-level intervention. It provides a consolidated record of all references made by the NAC 

along with their current status and supporting documents. 

On the NAC Convenor Dashboard, click the option available in the left-side navigation 

panel. The Issues Referred to the Board (Annexure-II) page given below will be displayed, showing the 

records submitted by the NAC. 
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Step-by-Step Instructions for Accessing the Issues referred to the Board:  

• Select the required From Period and To Period, and click “Apply Filters” to view records for the 

selected period.  

• Use the Search Bar available at the top-right corner to search records using keywords, CTH numbers, 

Board Wings, or issue descriptions.  

• Browse the records organized under assessment categories such as Valuation, Uniformity in 

Classification, Exemption Benefit and Compliance with Import Policy Conditions, Restrictions & 

Prohibitions, and Others.  

• Review the details available under the columns Period, CTH, Type, Description/File Information, and 

Wing to identify the relevant issue.  

• Click the “View PDF” button under the Doc column to open or download the supporting document 

associated with the selected record, wherever available. 

Create New Record for Accessing the Issues referred to the Board: 

To submit a new issue under Annexure-II, click the button available on the top-right 

corner of the page. The issue submission form page below will be displayed: 

 

Step-by-Step Instructions 

• Select the applicable Month and Year for the reporting period.  
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• Upload the relevant CTH, Customs Wing, Date, Issue details and supporting documents under the 

appropriate assessment category.  

• After completing all required fields and uploads, click “Save All Rows” to save and submit the record. 

 

4.2.1.3 Audit Objections (Annexure-A) 

This module enables NAC Convenors to maintain and monitor audit objections pertaining to their respective 

NAC. It provides a consolidated repository of audit observations categorized by assessment area, along with 

details such as CTH, Audit Number, issue description, revenue implication, and current status. 

Accessing the Module 

• On the NAC Convenor Dashboard, click the option available in the left-side 

navigation panel.  

• The Audit Objections Repository page given below will be displayed.  

 

 

Step-by-Step Instructions to access the existing records: 

• Select the required From Period and To Period, and click “Apply Filters” to view records for the 

selected period.  

• Use the Global Search field to search records using CTH, Audit Number, Status, or keywords related 

to the issue.  

• Browse the records categorized under Valuation, Classification, Exemption Benefit and Compliance 

with Import Policy Conditions, Restrictions and Prohibitions, and Any Other Category.  

• Review the details available under the columns CTH, Audit Number, Issue, Value, Duty, and Status.  

 

Create New Audit Entry: 

To create a new Audit Objection record, click the “Add New Entry” button available on the top-left corner of 

the repository page. Upon clicking, the Create New Audit Entry form given below will be displayed. 
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Step-by-Step Instructions 

• Select the applicable Month and Year, and enter the relevant Port Code.  

• For each assessment category, enter the details relating to CTH, Audit Number, Issue Description, 

Value (Val), Duty, and Status, as applicable.  

• Repeat the process for all relevant categories requiring reporting during the selected period.  

• After entering all details, click “Save All” to save and submit the Audit Objection record. 

 

4.2.1.4 CAAR Rulings (Annexure-B) 

 

This module enables NAC Convenors to maintain and access records of relevant rulings issued by the Customs 

Authority for Advance Rulings (CAAR). The repository serves as a centralized reference for classification, 

valuation, and other customs-related issues that may aid in ensuring uniformity in assessment practices across 

NACs. 

Accessing the Module 

• On the NAC Convenor Dashboard, click the option available in the left-side 

navigation panel.  

• The CAAR Decisions Repository page given below will be displayed.  

 

 

Step-by-Step Instructions to access the existing records:  

• Select the required From Period and To Period, and click “Apply Filter” to view records for the 

selected period.  

• Use the Global Search field to search rulings using CTH, Order Number, Port Code, or relevant 

keywords.  
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• Review the details available under the columns Period, Port, CTH, Order Number, and Issue 

Summary.  

• Click the PDF icon under the File column to open or download the complete CAAR ruling document.  

• To add a new CAAR ruling entry, click the “Add Record” button available at the top-left corner of the 

page. 

 

Create New CAAR Decisions Entry: 

To create a new CAAR Decisions record, click the “Add Record” button available on the top-left corner of the 

repository page. Upon clicking, the Add Record form given below will be displayed. 

 

Step-by-Step Instructions to add a new record: 

• Select the applicable Month, Year and Port Code for which the CAAR ruling is to be recorded.  

• Enter the relevant details such as, CTH, Order Number, and Issue Summary in the designated fields.  

• Upload the complete CAAR ruling document in PDF format using the PDF Upload option.  

• Click “Save All Categories” to create and store the CAAR ruling record in the repository. 

 

4.2.1.5 Legal Decisions (Annexure-C) 

 

This module enables NAC Convenors to maintain and monitor Judicial and Quasi-Judicial Orders pertaining to 

issues relevant to the concerned NAC. The repository serves as a centralized database of important legal 

decisions categorized under various assessment-related subjects, thereby facilitating uniformity in 

assessment practices and providing ready reference for officers. 

Accessing the Module 

•  On the NAC Convenor Dashboard, click the option available in the left-side 

navigation panel. 

•  The Legal Fora Cases Repository page given below shall be displayed. 
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Step-by-Step Instructions to access the previously existing records: 

• Select the required Period Range by choosing the applicable From Month/Year and To Month/Year. 

• Enter the relevant keyword, CTH, Order Number, Issue description, or Judicial Authority in the “Auto-

Search” field. 

• Click the “Filter” button to display records matching the selected criteria. 

• Click the “Reset” button to clear the applied filters and restore the default view. 

• Browse the records categorized under Valuation, Classification, Exemption Benefit and Compliance 

with Import Policy Conditions, Restrictions and Prohibitions, and Any Other Category, wherever 

applicable. 

• Review the details available under the columns Period, Port, CTH, Judged By, Order No., and Issue. 

• Click the PDF icon available under the File column to open or download the corresponding 

Judicial or Quasi-Judicial Order document. 

 

Step-by-Step Instructions to add a existing records: 

To create a new Legal Fora Case record, click the button available on the top-left corner of 

the repository page. Upon clicking, the Entry Form page given below will be displayed. 
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• Select the applicable Month, Year, and Port Code. 

• Enter the relevant details under the applicable assessment category including CTH, Authority Judged 

By, Order Number, and Issue Summary. 

• Upload the corresponding Judicial or Quasi-Judicial Order document in PDF format. 

• After entering all required details, click “Bulk Save” to save and submit the record. 

 

4.2.1.6 Investigations (Annexure-D) 

 

This module enables NAC Convenors to maintain and monitor cases pertaining to investigations conducted by 

various investigating agencies. It provides a consolidated repository of investigation-related matters 

categorized under different assessment areas along with details such as CTH, Agency, Issue Summary, 

Revenue Implication, and current status. 

Accessing the Module 

• On the NAC Convenor Dashboard, click the option available in the left-side 

navigation panel. 

• The Investigating Agency Cases Repository page given below will be displayed. 

 

 

 

Step-by-Step Instructions to access the existing records: 

• Select the required From Period and To Period, and click “Refresh View” to view records for the 

selected period. 

• Use the Instant Auto-Search field to search records using keywords, agency name, CTH, or issue 

description. 

• Browse the records categorized under Valuation, Classification, Exemption Benefit and Compliance 

with Import Policy Conditions, Restrictions and Prohibitions, and Any Other Category. 

• Review the details available under the columns Period, Port, CTH, Agency, Issue Summary, Duty, Paid, 

and Status. 

• Use the “Reset” button to clear the applied filters and restore the default view. 
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Create New Investigation Case Entry: 

To create a new Investigation Case record, click the  button available on the top-left corner of 

the repository page. Upon clicking, the New Case Entry form given below will be displayed. 

 

 

Step-by-Step Instructions 

• Select the applicable Month, Year, and enter the relevant Port Code. 

• Enter the relevant details under the applicable assessment category including CTH, Agency, Issue 

Involved, Duty invoved, Duty Paid, and Status of the investigation. 

• After entering all required details, click “Submit All Rows” to save and submit the record. 

 

4.2.1.7 Upload Minutes of Meetings 

This module enables NAC Convenors to upload, maintain, and manage Minutes of Meetings (MoMs), 

presentations, and other meeting-related records of meetings conducted in the past pertaining to their 

respective NAC. The module serves as a centralized repository for storing meeting records and facilitating 

their retrieval for future reference. 

Accessing the Module 

On the NAC Convenor Dashboard, click the option available in the left-side 

navigation panel. Upon clicking, the Meeting Management (MOM) page given below will be displayed. 
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Step-by-Step Instructions to access the existing records: 

•  Use the tab available on the top-right corner of the Meeting Activity 

Directory section to search meeting records using relevant keywords or descriptions. 

• Review the details available under the columns Meeting Description, Date, Type, Visibility to trade, 

respective PPT and MOM. 

• Click the respective document icon available under the PPT or MOM columns to open or download 

the file corresponding to that particular meeting, wherever available. 

• Under the Action column, authorized users may use the button to edit the existing meeting 

records and use the button to delete the records respectively. 

 

Create New Meeting Record: 

To create a new Meeting Record, enter the required details in the Upload / Edit Meeting section available at 

the top of the page displayed below. 

 

 

 

Step-by-Step Instructions to add a new record: 

• Select the applicable Type of Meeting from the dropdown menu. 

• Enter the Meeting Description and specify the Meeting Date. 

• Upload the relevant Presentation (PPT only) and Minutes of Meeting (pdf only) documents, wherever 

applicable. 

• To make the uploaded record visible on the Homepage of the NAC portal (available to all users), 

enable the option. Upon enabling the option, the confirmation message given 

below will be displayed. 
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•  Click “OK” to proceed with publishing the uploaded record on the external website or click “Cancel” 

to return to the Meeting Management page without enabling public visibility. 

• After entering all required details, click to save and submit the record. 

 

4.2.1.8 Upload Schedule of meetings 

This module enables NAC Convenors to schedule meetings and manage upcoming sessions pertaining to their 

respective NAC. The module facilitates creation of meeting schedules, recording of meeting subjects, and 

sharing of online meeting links for virtual participation by stakeholders and officers. These schedules and 

meeting links are also available at the Home Page of the NAC Portal for all users to have direct access to the 

meeting schedule and links. 

Accessing the Module 

• On the NAC Convenor Dashboard, click the option available in the left-side 

navigation panel. Upon clicking, the Schedule Meeting page given below will be displayed. 

 

 

 

Step-by-Step Instructions to access the existing records: 

• Review the details available in the Scheduled Repository section which displays details such as NAC 

Unit, Meeting Date, and Meeting Subject for all meetings which are already scheduled. 

• Click the button available under the Action column to have direct link access to the online 

meeting, wherever a meeting link has been provided. 

 

Schedule New Meeting: 

To schedule a new meeting, enter the required details in the section available at the 

top of the page displayed below. 
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Step-by-Step Instructions to add a new record: 

• Verify the Assessment Unit displayed by the system. 

• Select the applicable Meeting Date. 

• Enter the Subject / Purpose or Agenda of Meeting in the designated field. 

• Enter the online meeting URL in the Online Meeting Link field, wherever applicable. 

• After entering all required details, click “Schedule Meeting” to create and save the meeting schedule. 

 

4.2.1.9 Upload Advisory/PN/Alert/ Circular 

 

This module enables NAC Convenors to upload, maintain, and manage Advisories, Circulars, Public Notices, 

and other important communications pertaining to their respective NAC. The module serves as a centralized 

repository for dissemination and retrieval of notices and advisory documents. 

 

Accessing the Module 

On the NAC Convenor Dashboard, click the option available in the left-side navigation 

panel. Upon clicking, the Advisory & Notice Management page given below will be displayed. 
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Step-by-Step Instructions to access the existing records: 

• Review the records available in the section. 

• The repository displays details such as Authority by which the Advisory/PN/Alert/ Circular has been 

issued, Type of document, Number of PN/Advisory or Circular, Date, Visibility (whether viewable to 

trade or not), and Description of the Advisory. 

• Click the icon available under the File column to open or download the corresponding 

document. 

• Authorized users may edit or delete  existing records using the options available under 

the Action column. 

 

Create New Advisory / Notice Record: 

To create a new Advisory or Notice record, enter the required details in the section 

available at the top of the page as displayed below. 

 

Step-by-Step Instructions to add a new record: 

• Select the applicable Issued By authority and Type of document. 

• Enter the Notice Number, Date, and Description in the designated fields. 

• Upload the corresponding document in PDF format using the Upload File (PDF) option. 

• To make the uploaded record visible on the NAC public portal Homepage (available to all users), 

enable the option. Upon enabling the option, the confirmation message given 

below will be displayed.  
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• Click “OK” to proceed with publishing the uploaded record on the external website or click “Cancel” 

to return to the page without enabling public visibility. 

• After entering all required details, click “Save Advisory” to save and submit the record. 

 

4.2.1.10 Update Gallery 

 

This module enables NAC Convenors to upload, maintain, and manage photographs pertaining to NAC 

meetings, outreach programmes, conferences, and other official activities. The module serves as a centralized 

repository for displaying photographs and visual highlights associated with the respective NAC. 

 

Accessing the Module 

On the NAC Convenor Dashboard, click the option available in the left-side navigation 

panel. Upon clicking the Gallery Management page given below will be displayed. 

 

 

 

Step-by-Step Instructions to access the existing images: 

• Review the photographs available in the Active Repository section along with their respective 

captions. 

• Authorized users may remove an existing photograph by clicking the button available 

below the respective image. 

 

Step-by-Step Instructions to add a new image: 

• Enter the Caption / Title to be displayed with the image, select the required image file, and click 

“Publish Image”. 

• The uploaded image will be displayed in the Active Repository section for the selected NAC. 
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4.3 Central User Dashboard (for CBIC) 

 

Upon successful login, the CBIC Central User (Board) is redirected to the NAC Central Monitoring Dashboard 

given below, which serves as the primary interface for centralized monitoring of NAC-related activities across 

all National Assessment Centres. The dashboard provides consolidated repository statistics, NAC-wise 

performance summaries, and quick access to various monitoring and repository modules through the 

navigation panel. The features and functionalities available under each module are explained in detail in the 

subsequent sections of this User Manual. 

 

 

 

 

 

4.3.1 Functionalities of Central User Dashboard  

The NAC Central User Dashboard comprises multiple modules designed to facilitate centralized monitoring 

and review of NAC-related activities at the Board level. The functionalities of these modules are explained in 

the following section. 

4.3.1.1 Monthly Report on Issues Resolved/ Taken up 

This module enables CBIC Central Users at the Board level to monitor and review Monthly Reports on Issues 

Resolved/Taken Up submitted by various National Assessment Centres (NACs). The module provides 

consolidated category-wise summaries and facilitates access to supporting documents uploaded by various 

NACs under Annexure-I. 

Accessing the Module 

• On the NAC Central User Dashboard, click the option available in the left-side 

navigation panel. Upon clicking the Annexure-I – Issues Summary View page given below will be 

displayed.  

 Left Navigation Panel 

Consolidated performance of all 

NACs 
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Step-by-Step Instructions to access the existing records: 

• Select the required NAC Jurisdiction and Period Range and Click “View Summary” to display the 

category-wise summary.  

• Click the tab to generate a printable version of the summary report. 

• Click the corresponding numerical value under any category to view the supporting records uploaded 

by NACs.  

• Upon clicking the numerical value, the page given below will be displayed. 

 

 

 

• Review the records displayed in the repository for the selected NAC, category, and period, along with 

details such as NAC, Period, File Name, and Uploaded On. 

• Click the button available under the Action column to view the corresponding document. 

• Click the tab available on the top right corner to return to the Annexure-I 

Summary View page. 

• Click the button to generate a printable version of the repository records. 
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4.3.1.2 Issues Referred to the Board: 

This module enables CBIC Central Users at the Board level to monitor and review issues referred to the Board 

for guidance, clarification, or policy-level intervention by various National Assessment Centres (NACs). The 

module provides a consolidated repository of records along with supporting documents uploaded under 

Annexure-II. 

Accessing the Module 

On the NAC Central User Dashboard, click the tab available in the left-side navigation 

panel. Upon clicking the Annexure-II – Issues Referred to Board & Pending page given below will be 

displayed. 

 

 

Step-by-Step Instructions to access the existing records: 

• Select the required NAC Jurisdiction, Month, and Year, and click “Apply Filters” to display the records 

matching the selected criteria. 

• Review the records displayed in the repository along with details such as NAC, Period, and Category 

& Description.  

• Use the tab to locate specific records and click the    button 

available under the Files column to view the corresponding supporting document. 

• Click the tab  on the top right corner to export the displayed records or “Reset” to clear 

the applied filters. 

 

4.3.1.3 Audit Objections (Annexure-A) 

 

This module enables CBIC Central Users at the Board level to monitor and review Audit Objections reported 

by various National Assessment Centres (NACs). The module provides a consolidated repository of audit-

related records along with details pertaining to issue category, audit number, assessable value, differential 

duty, payment status, and remarks. 
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Accessing the Module 

On the NAC Central User Dashboard, click the tab available in the left-side navigation panel. 

Upon clicking the Annexure-A – Audit Objections (C&AG) Monitoring page given below will be displayed. 

 

Step-by-Step Instructions to access the existing records: 

• Select the required NAC Jurisdiction, Month, and Year, and click “Apply Filters” to display the records 

matching the selected criteria. 

• Review the records displayed in the repository along with details such as NAC, Period, Category & 

Audit No., Issue Involved, Assessable Value, Differential Duty, Payment, and Comments. 

• Use the Search Bar to locate specific records using the issue description or audit number. 

• Click  to export the displayed records or “Reset” to clear the applied filters. 

 

4.3.1.4 CAAR Rulings (Annexure-B) 

This module enables CBIC Central Users at the Board level to monitor and review Customs Authority for 

Advance Rulings (CAAR) orders uploaded by various National Assessment Centres (NACs). The module 

provides a consolidated repository of CAAR rulings along with details pertaining to category, order number, 

CTH, issue involved, and current status. 

Accessing the Module 

On the NAC Central User Dashboard, click the “CAAR Rulings (Annexure-B)” option available in the left-side 

navigation panel. The Annexure-B – CAAR Advance Rulings Monitoring page given below will be displayed. 
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Step-by-Step Instructions to access the existing records: 

• Select the required NAC Jurisdiction, Month, and Year, and click “Apply Filters” to display the records 

matching the selected criteria. 

• Review the records displayed in the repository along with details such as NAC, Port, Period, Category 

& Order No., CTH, Issue Involved, and Current Status. 

• Use the Search Bar to locate specific records using the order number or issue description. 

• Click the PDF button available under the PDF column to view the corresponding ruling document. 

• Click  to export the displayed records or “Reset” to clear the applied filters. 

 

4.3.1.5 Legal Decisions (Annexure-C) 

 

This module enables CBIC Central Users at the Board level to monitor and review Judicial and Quasi-Judicial 

Orders uploaded by various National Assessment Centres (NACs). The module provides a consolidated 

repository of legal decisions along with details pertaining to category, order/judgement number, issue 

involved, and current status. 

 

Accessing the Module 

On the NAC Central User Dashboard, click the “Legal Decisions (Annexure-C)” option available in the left-side 

navigation panel. The Annexure-C – Cases from Legal Fora Monitoring page given below will be displayed. 
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Step-by-Step Instructions to access the existing records: 

• Select the required NAC Jurisdiction, Month, and Year, and click “Apply Filters” to display the records 

matching the selected criteria. 

• Review the records displayed in the repository along with details such as NAC, Port, Period, Category 

& Order/Judgement, Issue Involved, and Status. 

• Use the Search Bar to locate specific records using the order number, judgement details, or issue 

description. 

• Click the PDF button available under the PDF column to view the corresponding supporting 

document. 

• Click  to export the displayed records or “Reset” to clear the applied filters. 

 

4.3.1.6 Investigations (Annexure-D) 

 

This module enables CBIC Central Users at the Board level to monitor and review investigation-related cases 

reported by various National Assessment Centres (NACs). The module provides a consolidated repository of 

records pertaining to investigations conducted by different agencies along with details relating to issue 

involved, revenue implication, payment status, and current status of the case. 

Accessing the Module 

On the NAC Central User Dashboard, click the “Investigations (Annexure-D)” option available in the left-side 

navigation panel. The Annexure-D – Investigating Agencies Monitoring page given below will be displayed. 
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Step-by-Step Instructions to access the existing records: 

• Select the required NAC Jurisdiction, Month, and Year, and click “Apply Filters” to display the records 

matching the selected criteria. 

• Review the records displayed in the repository along with details such as NAC, Port, Period, Category 

& Agency, Issue Involved, Assessable Value, Differential Duty, Payment, and Status. 

• Use the Search Bar to locate specific records using the agency name or issue description. 

• Click  to export the displayed records or “Reset” to clear the applied filters. 

 

4.3.1.7 View Meetings 

 

This module enables Central Users to monitor and review Minutes of Meetings (MoMs) uploaded by various 

National Assessment Centres (NACs). The module provides a consolidated repository of meeting records along 

with details relating to meeting description, meeting type, date, and supporting documents. 

 

Accessing the Module 

On the NAC Central User Dashboard, click the “View Meetings” option available in the left-side navigation 

panel. The Minutes of Meetings (MOM) – Central Monitoring page given below will be displayed. 
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Step-by-Step Instructions to access the existing records: 

• Select the required NAC, Meeting Type, From Date, and To Date, and click “Apply Filters” to display 

the records matching the selected criteria. 

• Review the records displayed in the repository along with details such as Meeting Description, Held 

On, and Type. 

• Use the Search Bar to locate specific meeting records using relevant keywords or descriptions. 

• Click the “MOM” button available under the Repository Files column to view the corresponding 

Minutes of Meeting document. 

• Click  to export the displayed records or “Reset” to clear the applied filters. 

4.3.1.8 View Advisory/PN/Alert/ Circular 

 

This module enables CBIC Central Users at the Board level to monitor and review Advisories, Circulars, Public 

Notices, and other communications uploaded by various National Assessment Centres (NACs). The module 

provides a consolidated repository of notices along with their category, reference details, date of issue, and 

supporting documents. 

 

Accessing the Module 

On the NAC Central User Dashboard, click the “View Advisory/PN/Alert/Circular” option available in the left-

side navigation panel. The Advisories / Notices Repository page given below will be displayed. 
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Step-by-Step Instructions to access the existing records: 

• Select the required NAC Jurisdiction, Category, From Date, and To Date, and click “Apply Filters” to 

display the records matching the selected criteria. 

• Review the records displayed in the repository along with details such as Notice Description, Date, 

and Type. 

• Use the Search Bar to locate specific records using relevant keywords or descriptions. 

• Click the PDF button available under the Repository Files column to view and download the 

corresponding document. 

• Click  to export the displayed records or “Reset” to clear the applied filters. 
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4.4 Admin User Dashboard 

 

Upon successful login, the Admin User is redirected to the Admin Dashboard given below, which serves as 

the primary interface for administration and monitoring of activities available on the Portal. The dashboard 

provides a consolidated overview of advisories, meetings, upcoming events, and recent activities, while also 

facilitating access to various administrative modules through the navigation panel. The features and 

functionalities available under each module are explained in detail in the subsequent sections of this User 

Manual. 

 

 

4.4.1 Functionalities of Admin Dashboard 

 

The Admin Dashboard comprises multiple modules designed to facilitate administration, monitoring, and 

management of activities available on the Portal. The functionalities available under each module are 

explained below. 

4.4.1.1 User Management 

 

This module enables the Admin User to create, modify, and manage user accounts on the Portal. The module 

provides facilities for assigning user roles, mapping users to the appropriate NAC or Commissionerate, and 

controlling account status. 

Accessing the Module 

On the Admin Dashboard, click the “User Management” option available in the navigation panel. The User 

Management page given below will be displayed. 
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Step-by-Step Instructions to access the existing records: 

• Review the user accounts displayed in the repository along with details such as Name/Designation, 

User ID (Login), Role, Jurisdiction, and Status. Use the available controls to navigate through 

additional records. 

• Click the Delete icon available under the Action column to remove a user account, wherever 

permitted. Use the option under the Action column to edit officer profile. 

 

Register New User: 

To create a new user account, click the  button available on the top-right corner of the page. 

Upon clicking, the Register New Officer form given below will be displayed. 

 

 

 

Step-by-Step Instructions to add a new record: 

• Enter the required officer details including Name, Mobile Number, Designation, Role, and the 

applicable NAC Unit. 

• Enter the Email (Login ID) and specify the account password. 

• Enable or disable the Active Account option, as required. 

• After entering all required details, click “Save User” to create the user account. 
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Edit User Profile 

To modify an existing user account, click the icon available under the Action column. Upon clicking, 

the Edit Officer Profile form given below will be displayed. 

 

Step-by-Step Instructions to modify an existing record: 

• Update the required details including Designation, Role, Jurisdiction, login credentials, or account 

status, as applicable. 

• Enable or disable the Active Account option, as required. 

• After making the necessary changes, click “Save User” to update the user profile. 

 

4.4.1.2 Update Gallery 

 

This module enables the Admin User to upload, maintain, and manage photographs displayed on the Portal 

homepage. The module serves as a centralized repository for publishing and managing images displayed to 

users on the Portal. 

Accessing the Module 

• On the Admin Dashboard, click the “Gallery Management” option available in the navigation panel. 

The Gallery Management page given below will be displayed. 
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Step-by-Step Instructions to access the existing records: 

• Review the photographs available in the Active Repository section along with their respective 

captions. 

• Authorized users may remove an existing photograph by clicking the “Delete” button available below 

the respective image. 

 

Add New Gallery Image 

To upload a new photograph, enter the required details in the Add Photo to Homepage section available at 

the top of the page. 

Step-by-Step Instructions to add a new record: 

• Enter the Caption / Title, select the required image file, and click “Publish Image”. 

• The uploaded image will be displayed in the Active Repository section and made available on the Portal 

homepage. 
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Importance of Timely and Comprehensive Updation of the NAC 

Portal: 

 

The NAC Portal has been developed as a centralized repository and Management Information System (MIS) 

for assessment-related information across National Assessment Centres. In order to derive the full benefit of 

the Portal, all concerned NACs should ensure the timely, accurate and comprehensive uploading and regular 

updation of relevant data, records and supporting documents pertaining to assessment-related matters. This 

includes, inter alia, Monthly Reports on Issues Resolved/Taken Up, Issues Referred to the Board, Audit 

Objections, CAAR Rulings, Judicial and Quasi-Judicial Decisions, Investigation-related records, Minutes of 

Meetings, meeting presentations and schedules, Advisories, Public Notices, Alerts, Circulars and other 

relevant assessment-related documents. USER MANUAL - Version 1 (03.09.2026).pdf 

 

Comprehensive availability of the underlying records and supporting PDF documents is essential for effective 

utilisation of the Portal. Timely and complete documentation will enable Customs officers and other 

authorised users to readily access past decisions, rulings, audit observations, investigation findings, meeting 

deliberations, advisories and other relevant references through the Portal’s search and repository facilities. 

This will facilitate better-informed assessment, classification and valuation decisions, greater consistency and 

uniformity in assessment practices, effective coordination among NACs, Commissionerates and the Board, 

and avoidance of repetitive examination of issues already considered or decided. At the same time, availability 

of relevant information, advisories, notices and other documents through the Portal will provide greater 

transparency, predictability and ease of access to relevant assessment-related information for the trade and 

other stakeholders, wherever such information is intended for public dissemination.  

 

Accordingly, all concerned NAC Mini-Secretariats and designated users are encouraged to treat the timely 

uploading, accurate indexing and periodic updation of data and supporting PDFs as an integral part of the 

NAC Portal workflow. A comprehensive and current repository will strengthen institutional knowledge-

sharing, coordination and communication amongst NACs, field formations, the Board and trade, facilitate 

effective monitoring and follow-up of assessment-related issues, and support the broader objectives of 

Faceless, Paperless and Contactless Customs and Ease of Doing Business.  

 

“The effectiveness of the NAC Portal as a common knowledge, information-sharing and assessment platform 

is directly dependent upon the completeness, accuracy and timely updation of information and supporting 

documents by all concerned. A comprehensive and up-to-date repository will enable better assessment and 

coordination, while facilitating greater transparency, consistency and ease of access to relevant information 

for Customs officers, trade and other stakeholders.” 
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NAC PORTAL: User Support and Document Information 

 

Created and Maintained By: 

Mumbai Customs Zone-I, Central Board of Indirect Taxes & Customs, Government of India 

The NAC Portal and this User Manual are created and maintained by Mumbai Customs Zone-I for facilitating effective 

access to and better utilization of the various features and functionalities of the NAC Portal. 

 

Support & Assistance 

For technical assistance, portal-related queries, or other support relating to the NAC Portal, users may use the “Contact 

Administrator” option available on the NAC Portal to access the relevant support and contact information or they may 

contact the NAC Support Desk through the following: 

 

Office Address 

2nd Floor, New Custom House, 

Ballard Estate, Mumbai-1 

Official Email 

ccu-cusmum1@nic.in 

 

Direct Contact 

022-22620091 
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