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Licensing and copyright information

This manual is intended solely to facilitate users in understanding the process of accessing the NAC
Portal, familiarizing themselves with the Dashboard interface, and navigating the various services
made available therein. It has been prepared as a user guidance and assistance document for
facilitating access to the information and services available on the NAC Website and Portal.

While due care has been exercised in the preparation of this manual, the contents herein are purely
informational in nature and shall not be construed as legally binding, exhaustive, or authoritative for
any legal or administrative purpose, and users are advised to refer to the relevant statutory provisions,
notifications, circulars, instructions, and official communications issued by the competent authority,
wherever applicable.

Further, users shall not reproduce, modify, distribute, republish, or otherwise use the contents of this
manual for commercial or unauthorized purposes without prior approval of the competent authority.
The Central Board of Indirect Taxes and Customs shall not be responsible or liable for any loss,
consequence, claim, or legal implication arising from the use, interpretation, reliance upon, or misuse
of the information contained in this manual.

CBIC is free to make any changes or update or delete the information without any prior intimation to the
users and customers at large. Further to add, users may give suggestions to make the present manual
user-friendly and result oriented.
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1. Overview of NAC Portal :

i. The National Assessment Centre (NAC) Portal is a centralized digital platform developed by
Mumbai Customs Zone-l in consultation with various National Assessment Centres (NACs)
functioning across India. The Portal has been developed with inputs and guidance received from the
Central Board of Indirect Taxes and Customs (CBIC).

ii. The Portal has been designed to facilitate convergence, consistency, and uniformity in
assessment practices followed by the National Assessment Centres (NACs). It provides a common
digital platform for hosting and dissemination of assessment-related information and reference
materials, including procedures, rulings, judicial and quasi-judicial decisions, minutes of meetings,
reporting formats, advisories, and other relevant documents.

iii. The Portal is intended to function as a centralized repository of information as well as a
structured Management Information System (MIS) for reporting, monitoring, and ready referencer
covering Audit Objections, Investigation Reports, orders and rulings of the Customs Authority for
Advance Rulings (CAAR), Judicial and Quasi-Judicial Decisions, Divergent Assessment Practices,
advisories and alert circulars, and Minutes of Meetings and Outreach Programmes pertaining to
Customs assessment practices across NACs.

iv. The information hosted and maintained on the Portal is intended to serve as a reference
repository for officers and other stakeholders and to facilitate informed and consistent decision-
making during the assessment process, including classification and valuation matters etc.

V. Aligned with the Government of India’s vision of “Faceless, Paperless, and Contactless” trade
facilitation, the NAC Portal supports a modern, technology-driven, efficient, and trusted Customs
ecosystem. It is envisaged that this endeavour shall further strengthen the objective of “Ease of
Doing Business” in consonance with the policy initiatives and vision of the Government of India.

vi. Each NAC on the Portal is administered and managed by the respective NAC Mini-Secretariat
through designated login credentials, thereby facilitating the systematic uploading, updating,
maintenance, and management of content, records, and other relevant information pertaining to its
assigned jurisdiction and functional domain.
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2. Brief about User Manual :

i. This User Manual has been prepared solely as a facilitative and reference document to assist
users with a clear, comprehensive, and easy-to-understand guide for accessing and using the NAC
Portal. It includes detailed step-by-step instructions covering the login process, dashboard
navigation, and key functionalities available on the portal.

ii. To enhance user understanding and facilitate ease of operation, the manual is supplemented
with pictorial representations and screen illustrations at each stage of the process. These visual aids
are intended to enable users to familiarize themselves with the portal interface, comprehend the
prescribed workflow, and carry out the required functions efficiently and with minimal difficulty.

iii. The manual has been designed for use by both departmental officers and stakeholders, with
the objective of facilitating effective utilization of the features available on the Portal. By adhering to
the instructions and guidance contained therein, users shall be able to navigate the Portal seamlessly
and derive optimum benefit from the NAC Portal in a structured, efficient, and user-friendly manner.
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3. Homepage Features :

The Home Page of the NAC Portal serves as a centralized dashboard providing quick and convenient
access to key information, updates, and services relating to Customs assessment and NAC
functioning. It enables users to seamlessly navigate through NAC categories, meetings, legal
decisions, public updates, organizational details, and other relevant resources through a single
integrated interface, thereby facilitating ease of access and improved user experience.

The top section of the Home Page contains the news header, search bar, login option, and a
navigation menu providing quick access to key modules such as National Assessment Centres,
Meetings, CAAR Rulings, Legal Decisions, Organizational Structure, and Contact Administrator. The
Dashboard section provides centralized access to administrative details, public updates, photo
gallery, and product-wise NAC categories, enabling users to conveniently access important
notifications, assessment-related information, and relevant Customs chapter references through a
single interface.

UA Public Updates ]

3.1 Navigation Sidebar ] [ 3.2 Search Bar 3.3 Login Tab

National Assessment Centie (NAC)
rect T ms

c

ADMINISTRATION WHAT'S NEW

Central Board of Indirect Taxes and Customs 4
Clasifiction of Forkift Drive Trin under 14312010

Mamber (Custorms),
CBIC, New Delhé

Joint Secretary (Customs), Classification of Remote control of AC under 8537

CBIC, New Deibé

& uscustidondarfanigovidatiin o amane

1# National Assessment Units

PRIMARY PRODUCTS MINERAL PRODUCTS CHEMICALS TEXTILE PRODUCTS
Gym P 224 .

METAL PRODUCTS MECHANICAL MACHINERIES ELECTRIC MACHINERIES AUTOMOBILE AND INSTRUMENTS & MISC. PRODUCTS
Ge4jan sse Ge SASC/M G SUSE/SS/SUS
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The following section provides a step-by-step explanation of the various features and functionalities
available on the NAC Portal Home Page, enabling users to easily navigate and access different
modules and information sections.

The left-side Navigation Panel provides quick and organized access to the major modules of the NAC
Portal. Users can navigate to sections such as National Assessment Centre Dashboards, Meetings,
CAAR Rulings, Legal Decisions, Organization Structure, About Us, and Contact Administrator by
selecting the respective menu option.

The navigation panel remains accessible throughout the portal, allowing users to switch between
modules quickly and efficiently without returning to the homepage repeatedly.

¢} Home Click here to return to the Homepage at any time. ]
@ National Assessment Centres Click here to access the Dashboards of various NACs (3.1.2) ]
Meetings Click here to access the Consolidated (MoM) Repository (3.1.3) ]
=] CAAR Rulings Click here to access the consolidated CAAR rulings of all NACs (3.1.5) ]
£| Legal Decisions Click here to access the Judicial/Quasi-Judicial Orders of all NACs (3.1.6) ]
| Advisory Click here to access the Advisories and Notices issued by various NACs ]
5 Comm. PTFC / CCFC Click here to access the PTFC and CCFC Meeting Records and ]
@ Organization Structure Click here to access details regarding the organizational structure
and contact information of each NAC (3.1.7)

[i] About Us

Click here to know more about the NAC Portal initiative ]
Q% Contact Administrator

Click here to contact the NAC Support Desk (3.1.8) ]
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The following section explains the purpose and functionality of each menu option available in the
Navigation Panel of the NAC Portal.

Accessing the National Assessment Centres (NACs) Dashboard

Y Home

. On the left-side navigation panel available on the Homepage click
@ National Assessment Centres on the “National Assessment Centres” tab highlighted in red in
the adjacent image.

Primary Products
: . Upon clicking the tab, a drop-down menu will appear displaying

Mineral Products the list of all NACs.
' ° Select the required NAC by clicking on the respective NAC button
chemes from the drop-down list.

. After selecting the NAC, the user will be redirected to the

Textile Products . .
corresponding NAC section.

Upon selecting the required National Assessment Centre (NAC) from the drop-down menu, the
corresponding NAC Dashboard page given below is displayed. This page provides centralized access
to all information, updates, and functionalities related to the selected NAC which are explained
below:

i. NAC Header iii. Photo GaIIery

[ vii. Left Navigation Panel ]

[ aND & MISCELL,

e for Automebiles, Instruments, Furniture & Miscellfefbous Articles

ii. Leadershlp Section ] // - Whaw

Modal center for the assessment of land vehicles, aircraft, ships, high-precision instruments, musical Instruments, and miscellanedigarticles inchuding project imports (Chapters 86-98).

GR.5B (CTH
CHAPTER 86.87)

O Tramuay Licomatives, Ralling-Stock And Pans Trereat: Raway O Tramiay Track Fstures And Fittings And Parts Tharecs: hechguod inciuding Electra: Mechanicsl) Trafi Signalig Equiment OF AN Kinds: Vehicies Other Than Reiway Or Tramway Roling Stnck And Parts And Accessaries Tharec

GRSF(CTH
CHAPTER 83)

GR.5S (CTH
CHAPTER 85)

GRS (ETH
CHAPTER 90.92)

v. Description of Goods Covered ]

i. CTH/HSN Details }
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The NAC Dashboard serves as the main interface for accessing NAC-specific information and related
modules. The page is divided into multiple sections for easy navigation and quick access to relevant
details.

i. NAC Header Section

e The top section of the page displays the name and code of the selected NAC along with a
brief description indicating the product category or domain handled by the respective NAC.

ii. Leadership Section

e Displays details of the Convenor associated with the selected NAC and helps users identify
the responsible authority for the NAC.

iii. Photo Gallery Section

¢ Contains photographs and visual highlights related to NAC meetings, activities, conferences,
or official events.

iv. What’s New Section

o Displays recent updates, notifications, circulars, or newly added information related to the
NAC. In case no updates are available, the section displays an appropriate message.

v. Description of Goods Covered

e Provides a summary of the categories of goods, commodities, or products handled under the
selected NAC and helps users understand the assessment scope and jurisdiction of the NAC.

vi. CTH / HSN Details Section

e Displays the applicable chapter-wise or group-wise CTH (Customs Tariff Heading) / HSN
(Harmonized System of Nomenclature) details associated with the NAC. Users can refer to
this section to identify the relevant tariff chapters and product classifications covered under
the NAC.
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vii. Left Navigation Panel

The left-side menu provides quick access to various NAC modules and functionalities as given below:

AUTOMOBILE & INSTRUMENTS & ] )
MISC. PRODUCTS e Home — Redirects the user to the main dashboard/home page.

Gr. 5B/5F/55/51/6
e View Meetings — Provides access to meeting details,

schedules, and records like minutes of meetings related to the
NAC meetings.

Home

hboard
NAC Dashbosr e CAAR Rulings — Displays rulings and related information issued

View Meetings by CAAR.

CAAR Rulings o Legal Decisions — Provides access to legal decisions, orders,
and case-related references of the NAC.

Legal Decisions

o View Advisory — Displays advisories, notices, and important
View Advisory communications issued for the NAC.

Organization Structure e Organization Structure — Shows the organizational hierarchy
and structure of the NAC.

Contact Administrator
e Contact Administrator — Provides contact details and
communication options for the NAC administrator.

To view meeting records and Minutes of Meetings (MOMs) related to the selected National
Assessment Centre (NAC), click on the option available in the left-side
navigation panel of the NAC Dashboard. Upon clicking, the Minutes of Meetings Repository page
given below will be displayed.

Minutes of Meetings

Mecting Categary From Date To Date

All Types 4 mmyde/yyyy a mmydesyyyy (u] Reset
= RECORD DIRECTORY (Totak: 20) Q Search descriptio
SRNO.  MEETING DESCRIPTION HELD ON Tree REPOSITORY FILES
T Minutes of the Outreach Programm conducted Products) through hybrid HAC Associations, ¢ 20072026 at 1145 AM.  20.Jul.2026  Outreach Mectiogs. Mom
2 Minutes of the o conducted by NAC Products) through hybrid NAC € Associations, 1l 09.06.2026 st 1130 AM  09-Jun-2026  Outieacn Mcesngs Mom
3 Minutes of the o conducted i i Products) through hybrid i E Rssociations, @ 05.05.2026 “:‘;:;" Ontrescn eetinga Mom
Minutes of the Outrench Programma conducted by NAC (Automobile and Instrumants & Miscellaneous Products) through hybrid NAC € Associations, d 06.04.2026 06-Apr-2026  Ouica vacesage MM
5 Minutes or Products) by NAC Convenor 11:00AM. 165T on CKD/SKD condition. Classfication of Glucometers, Uniformity in sssessmentof goods o0\ oo o
namely Sex To
:ﬂr«ofeumh’wmmnmwrﬂ: (Automabila and Instrumants & ) through Hybrid NAC Convenor with Sectoral Associations, Trade memba T6OL2026 3 TOOAMCTH - e i o
Minutes of Outreach Pragramme conducted by NAC (Automabile and Instruments & ough Hybrid i dith Sectoral Asseciations, Trade membe 21.12.2026 2t 11:30 AM. 31-Dec-2025  utreh Miechoon Mom
N :l;:n-afoumh'm,nm-nnmmdbyh‘l: (Automabile and Instruments & ) through Hybrid th Sectoral Asseciations, Trade membe 26112025 at 11:00 AM. CTH - 2‘:::: b o
R :a;‘_‘.... NAC ile and Instruments & rough Hybrid ired by NAC ith Sectorsl Associations, Trade membe on 14.11.2025 2t 11:30 AM CTH - “1:1? o o
o Minutes NAC ile and Instruments & Mi ) through Hybrid ired by NAC i ions, Trade membe: on 15102028 St 1D0AM. CTH. 00 e o

Ll
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Step-by-Step Instructions for Accessing MoM :

e Select the required meeting category, desired date range and click on
to refine the search results.

e Use the search bar available on the top-right side of the Record Directory section to search
meetings by descriptions or keywords.

e Locate the required meeting record from the list and click the button available
under the Repository Files column to open or download the corresponding Minutes of
Meeting pdf.

3.1.2.2 NAC Dashboard - CAAR Rulings Module

To access and view Customs Authority for Advance Rulings (CAAR) related to the selected National
Assessment Centre (NAC), click on the [EEXIETIN option available in the left-side navigation

panel of the NAC Dashboard. Upon clicking, the CAAR Rulings Repository page given below will be
displayed.

CAAR Rulings(Annexure- B)

Case Category

Year

TOTAL RECORDS: 3

S No Period Category CTH Code

Septembar 2025 Classification 95030020 CAAR/Mum/ARC/TE/2025-26 dated 18.09.2025

Agil 2024 Classification B7083000 CAARMu/ARC/63/2024DATED 24042034 . e |

3 Apeil 2020 Classification 8421 KAR/AMAR/O7/2019-20 DATED 10.01.2020 View POF

Step-by-Step Instructions for Accessing CAAR Rulings:

e Enter the relevant CTH Code, Order Number, Issue, or Court Authority in the “Keyword
Search” field.

e Select the required Case Category from the dropdown menu.

e Select the desired Year from the available options and click button to display
filtered records.

e Locate the required legal decision record from the displayed list.

o Click the [ button available under the “Document” column to open or download the
corresponding Judicial or Quasi-Judicial Order document.
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3.1.2.3 NAC Dashboard - Accessing the Legal Decisions Repository

To access and view Judicial and Quasi-Judicial Orders related to the selected National Assessment
Centre (NAC), click on the [RESCIESEELS option available in the left-side navigation panel of the
NAC Dashboard. Upon clicking, the Legal Decisions Repository page given below will be displayed.

| Cases Emanating from Legal Fora (Annexure C)

Category cm arth vear

Assessment Unit Periad Category cH Order No. Issue File

August 2026 Classification 8708 and other A 11149 /2023 6t 10.05.2003 1 [Cview |
2z ‘M. Products April 2026 Classification 9027 8090, 9018 90 2164 OF 2026 1 [ view
October 2025 Restrictions and Prohibitions 90191090 M/ Techsyne WP.(C) 3542/2025 dt 09122025 1 [

August 2025 Classification 9032 or B537 4080072025 DT 07.08.2025 1 [ view

February 2025 Classification 9027 8090, 9018 90 86944 of 2023 1 [(w

Step-by-Step Instructions for Accessing Legal Decisions:

e Enter the relevant CTH Code, Order Number, Issue, or Court Authority in the “Keyword
Search” field.

e Select the required Legal Authority from the dropdown menu.

* Select the desired Year from the available options and click the button to display
filtered records.

e Locate the required legal decision record from the displayed list.

e Click the WREded button available under the “Document” column to open or download
the corresponding Judicial or Quasi-Judicial Order document.

* Use the “Reset” button to clear all applied filters and restore the default view.

3.1.2.4 NAC Dashboard - View Advisory

To access and view Advisories, Circulars, Public Notices, and related notices pertaining to the
selected National Assessment Centre (NAC), click on the EORTEVLGWELLY option available in the
left-side navigation panel of the NAC Dashboard. Upon clicking, the Advisories & Notices Repository
page given below will be displayed.
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Advisories & Notices

Issued By Hotice Type
All Authorities v AllTypes v m Reset

) LIST OF ADVISORIES / NOTICES Q. Search Number or Descrptor

SR ISSUED BY TYPE REFERENCE NUMBER DATE DESCRIPTION FILE
1 Ponc) (o) CUS/AGIPN/BI2021. /G 18032026 Standard Operating Procedure for Handling of Diverted rask Bulk Cargo for Intarmational Transshipment at Mumbai Port
2 wac == CCCO/1092/2025-TECH DT 03.10-2025 03102025 Waiver of CE Certficate for ship for bresking-up NAC Automabile
3 3 (=== COCO/1092/2025-TECH 03-10-2025 Advisory with respect to issues viz. Requirement of CE Centficate & End use Bond for ships imparted for breaking up
4 o (o) 1372023.Cus 31052025 Board Circular for Re-consiitution of NAC
s = (G Circular No.A0/2020-Customs 04092020 ANlindia roll-out o Faceless Assesiment

Step-by-Step Instructions for Accessing Advisories & Notices:

e Select the concerned issuing authority from the “Issued By” dropdown menu.

e Select the required notice category from the “Notice Type” dropdown menu.

e Use the search bar available on the top-right side of the repository section to search notices
using reference numbers, descriptions, or keywords.

e Locate the required advisory, circular, or notice from the displayed records list.

e Click the icon available under the “File” column to open or download the
corresponding document.

Accessing the Consolidated Minutes of Meetings (MOM) Repository and submitting Agenda Points:

e Toview consolidated Meeting Records and Minutes of Meetings (MoMs) or to submit Agenda
Points for upcoming meetings pertaining to all National Assessment Centres (NACs) through
a single interface, click on the option available in the left-side
navigation panel of the Homepage. Upon clicking, the Minutes of Meetings Repository page
shall be displayed.

National Assessment Centre (NAC)

NS e WA 23 5ep 2026

8 MAC 05 5ep 2026

3 Sactarsi Meeting NAC Machanical Machinary CTH 84 and 85 details 1o be shared In dus eourse. 28 hug 2026

n 28 husg 2026

-BIS certifisd 5 128818 733 (HSN 76) 10 Aug 2026

6 NAC Meating on Primary Products (FAG-1/18) 4 husg 2026

7 NAC Sectaral Autemabile ete 20 Jul 2026

5 NAC Mesting dated 10.06.2026 10Jun 2028

5 Federstion inalla (FFFA query ar Bat 25.04202 26 sy 2026

10 CORC MEETING 20 May 2026
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Step-by-Step Instructions for Accessing Meeting Records:

o Select the desired date range and enter the relevant meeting subject or keyword in the
“Keyword Search” field.

e Click the button to display records matching the entered search
criteria.

e Locate and view the meeting details from the displayed repository list.
e Under the “Action” column, find the direct link to join the upcoming meetings.

e Authorized users may use the option, for submission of agenda points
directly through a single interface, relating to the upcoming meetings of concerned NAC.

To access and view PTFC and CCFC Meeting Records and Minutes pertaining to various

Commissionerates, click on the option available in the left-side navigation panel

of the Homepage. Upon clicking, the Commissionerate Meetings Repository page given below will
be displayed.

Commissionerate Meetings Repository

COMMISSIONERATE LOCATION MEETING TYPE

All Locations v All Categories v Reset

TOTAL ENTRIES FOUND: 75
s ATl CATEGORY SUBJCT / DESCRIFTION

LOCATION
Ahmedabad | 13 August 2026 ccrC MINUTES OF THE BIMONTHLY & WEEKLY MEETING OF CCFC HELD BY THE CHIEF CUSTOMS, 13.08.2026

2 ] mAwgeome pric PTEC mecting August e

Mumbai Al
3 10 August 2026 cere acre ustoms Zone held on 10.08.2026

Bengaluru 10 August 2026 ccre MINUTES OF THE 19th SPECIAL CCFC MEETING

5 Kolkata 04 August 2026 ccrc MINUTES OF THE CUSTOMS CLEA] 10N G HELD ON 04.08.2026 o POF

s ‘Ahmedabad 31 July 2026 ccre MINUTES OF THE WEEKLY SPECIAL HELD BY an 12:30 Hrs.

7 Mumbsi-il | 30 July 2026 PTFC PTFC masting-July

Step-by-Step Instructions for Accessing Commissionerate Meeting Records:

e Enter the relevant agenda, subject, or keyword in the “Keyword Search” field.

e Select the concerned Commissionerate from the “Commissionerate Location” dropdown
menu.

[ )

Select the required Meeting Type from the available categories and click the [ appy |
button to display filtered records.

o C(lick the relevant document link available under the “Document” column to open or
download the corresponding Meeting Record or Minutes of Meeting (MoM) document.
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To access and view consolidated Customs Authority for Advance Rulings (CAAR) pertaining to
all National Assessment Centres (NACs), click on the EEIESGURINEER option available in
the left-side navigation panel of the Homepage. Upon clicking, the Consolidated CAAR
Rulings Repository page shall be displayed, providing access to searchable and downloadable
CAAR Orders and related ruling records across all NACs.

The said repository may thereafter be accessed and utilized in the manner explained under
“Heading 3.1.2.2” of this User Manual.

To access and view consolidated Judicial and Quasi-Judicial Orders pertaining to all National
Assessment Centres (NACs), click on the [EC:EIBESEELEEE option available in the left-side
navigation panel of the Homepage. Upon clicking, the Consolidated Legal Decisions
Repository page shall be displayed, providing access to searchable and downloadable judicial
and quasi-judicial order records across all NACs.

The said repository may thereafter be accessed and utilized in the manner explained under
“Heading 3.1.2.3” of this User Manual.

To access details regarding the organizational structure and contact information of various National
Assessment Centre (NAC), click on the [ORESERFEGIESGIGTIEN option available in the left-side
navigation panel of the Homepage. Upon clicking, the NAC Officers Directory page shall be displayed
as given below.

P, Chist / Chist Comissioner of Custorms, Kalkata Pr. Chiet  Chief Commissicner of Customs, Bengalur Pr. Chiet / Chief Commissianes of Customs, Mumsai i

Adiitional Commissionss of Customs, €C0, Kalkata Additional Commissionsr of Custom, Bengalury
0 St Fow, Kokatn - 100 0 ° o R ey = 60001

M TAL PRODUCTS

comvEnon
B, Chiaf/ Chisf Comeissionar of Custors, Dalhi

nes of Customs, Baihi

Pr. Chief / Chief Comemissioer of Customs, Chennai Pr.Chief / Chief Commissicner of Custorms, Mumbsi |
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To contact the NAC Support Desk for general contact and support regarding the website, click on the
option available in the left-side navigation panel of the Homepage. Upon clicking,
the NAC Support Desk page shall be displayed as given below.

GENERAL CONTACT & SU

ort
NAC Support Desk

@ DESIGNATED CONVENOR _

Pr. Chief C issi of Customs, Mumbai | Additional Commissioner of Customs, Mumbai |

@  Office Address

This office provides policy guidsnce and monitors the performance of the Mational Asssssment Centre, 21xd floot, New Custom House, Balised Estate, Mumbei-d

g Official Email

ccu-cusmum1[at]nic[dotfin

q,  Direct Contact
022-22620091

3.2 Search Bar

e The search % Bar provided on the Homepage of the NAC Portal enables
users to perform quick and centralized searches across various modules and repositories available on
the portal. The functionality facilitates efficient retrieval of relevant records, notices, meetings,
rulings, legal decisions, and other NAC-related information using keywords or descriptions.

e Users may enter relevant text, keywords, reference numbers, subjects, or other searchable inputs like
CTH/HSN codes in the Search Bar and initiate the search to display matching results available across
the portal. The feature enhances accessibility, improves navigation efficiency, and enables users to
quickly locate the desired information and pdf files without manually navigating through individual

o Wl o the Mol A Pl Accs Lgal Deiiors. Acisries. md MOM | | gucomeer a
Search Results
Maiches for Ookeometerd
£ NAC Records
NAC Automabile & Instruments & Misc. Products
@ o
~Products) by NAC Conwenor on 29-01-2026 at 11:00AM. IGST on Electric vehicle in CKDYSKD condition. Classification of [GRCOMEtER s. Unformaty in assessment of goods namely Sex To
Legal Rulings
o
Clasication 9527 B050, 5018 50 2154 OF 2028 lsue regarding comeet Classibcaton of (SNSRI
== 3

Classifieation 9027 B0SG, 9018 50 85944 of 2023 kssue regarding correet dassification og [EIEBMEIEEs.
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3.3 Login Tab (for Officers only)

e The tab available on the Homepage of the NAC Portal provides authenticated access to
authorized users for management, administration, and updating of portal content and repositories.
The login facility is specifically intended for NAC Convenors, Central Users at the CBIC level, and
designated Administrative Users responsible for maintaining and updating the portal.

e Upon successful login, authorized users are granted access to role-based functionalities including
uploading and managing Various Reports, Meeting Records, Advisories, CAAR Rulings, Legal
Decisions, Notices, Organizational Details, and other NAC-related content. The login module ensures
secure access control, facilitates centralized content management, and enables timely updation of
information across the NAC Portal.

Home

Officer Login
Access your Assessment Unit Dashboard
4 User Name / Email
Password
o
@
National Assessment Verification Code
Centre PUELVE o

CBIC, Ministry of Finance
Government of india
Enter characters exactly as shown

3.4 What’s New

o The “What’s New” section available on the Homepage of the NAC Portal serves as a centralized
display area for important announcements, notices, circulars, updates, and other information
intended for public dissemination. The section enables users to view the latest updates and
notifications published on the portal by the concerned NAC Units or authorized administrators.

o The module facilitates timely communication of important developments and provides quick visibility
of recently published information directly from the Homepage. Users may access and review the
displayed updates for reference, awareness, and informational purposes without requiring any login
credentials.

WHAT'S NEW

2COpe OT INe Term vegetanie oNis OT eqiRie grade - In 3. No. 13 T0 NOo...

1 Sep 2026

Advisory
Adoption of uniform Customs Procedure for calculating the contents of Ir...

01 Sep 2026

Valuation/Assessment Practice in respect of export of Iron Ore
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4 . Role-Based Dashboards (for Departmental Users)

The NAC Portal incorporates a role-based access framework for departmental users to ensure secure,
streamlined, and efficient management of portal repository and functionalities. Upon successful login, users
are directed to customized dashboards based on their designated roles, enabling access only to the modules
and functions relevant to their responsibilities. The portal presently provides dedicated dashboards for NAC
Convenors, Central Users (at the Board/CBIC level, and Administrative Users. Each dashboard is designed to
facilitate role-specific activities such as management of meetings, advisories, CAAR rulings, legal decisions,
organizational information, and other portal repositories. The following sections provide a detailed overview
of the functionalities, access privileges, and operating procedures associated with each role-based dashboard.

4.1 Logging In

To access the role-based functionalities of the NAC Portal, users must log in from the tab on the
Portal Homepage using their authorized credentials. Enter the registered User Name/E-mail ID, Password, and
the displayed CAPTCHA code, and then click tab. Upon successful authentication, the system
redirects the user to the dashboard corresponding to their assigned role and access privileges.

Home

Officer Login
Access your Assessment Unit Dashboard
User Name / Email
Password
@
National Assessment Verification Code
Centre FVEKYIVa .

CBIC, Ministry of Finance
Government of india
Enter characters exactly as shown

SIGN IN ¢

4.2 NAC Convenor Dashboard

Upon successful login, the NAC Convenor is redirected to the NAC Convenor Dashboard given below, which
serves as the primary interface for managing NAC-related activities and records. The dashboard provides a
snapshot of key information such as advisories, meetings, upcoming events, and recent activities, while also
offering quick access to various reporting and repository management modules through the navigation panel.

The dashboard is designed to facilitate efficient monitoring, updation, and management of NAC-specific
information. The features and functionalities available under each module are explained in detail in the
subsequent sections of this User Manual.
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[ Recent Activities of the NAC ]

Left Navigation Panel ]

] i aefifum

National Assessment Centre (NAC)

20260729

The NAC Convenor Dashboard comprises multiple modules designed to facilitate management and
monitoring of NAC-related activities. The functionalities of these modules are explained below.

Note: For pdf uploads on the portal as and when mentioned in the subsequent sections, the instructions provided
below shall be strictly followed:

Important Security Requirements for PDF File Uploads
Before uploading any PDF document on the NAC Portal, the following requirements shall be strictly ensured:

(i) The PDF file shall not contain any embedded code, scripts, executable content, macros, active content, or any other
potentially unsafe elements.

(ii) The PDF file shall be a genuine and valid PDF document and shall have one single “pdf” file extension only. Files having
multiple, double, or disguised extensions (for example, “filename.pdf.exe”, “filename.pdf.zip”, etc.) shall not be uploaded.

(iii) The PDF file shall be duly scanned and, wherever required, cleaned using appropriate and updated security/anti-malware
tools prior to uploading, so as to ensure that it is free from malicious content, malware, viruses, or other security threats.

(iv) Users shall verify the file and its contents before uploading and shall ensure that only the intended and authorized
document is uploaded to the Portal.

Note: The above security requirements shall be followed for all PDF documents uploaded to the NAC Portal, including Minutes
of Meetings, CAAR Rulings, Legal Decisions, Advisories, Public Notices, Alerts, Circulars, Reports, and other documents
uploaded through the Portal.
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This module facilitates the upload and management of the Monthly Report on

AUTOMOBILE & Issues Resolved/Taken Up by the NAC. It serves as a repository for capturing
'""'?-Z{-?-:'?T_?f"'"' significant classification, valuation, policy and assessment-related issues
addressed by the NAC during the reporting period and communicated to the

Board for information and further action, wherever required.

To access this functionality, click on the “Monthly Report on Issues
ferred to Board Resolved/Taken Up (Annexure-1)” option (highlighted in Red in the adjacent
image) available in the left-side navigation panel of the NAC Convenor Dashboard.
Upon clicking, the Monthly Performance Report (Annexure-l) page given below
shall be displayed.

© Audit Objections

CAAR Rulings

Monthly Performance Report (Annexure 1)
NAC Unit Performance Analytics and Record Management

(@) Assessment Statistics Overview
¥ Date Range Filter

From Period To Period

N & = o =
N & - & = |8
e e o 4 a

Steps for Accessing the Report already updated by the NAC Convenor:

e Select the desired From Period and To Period, and click “Filter Records” to view the report for the
selected period.

e Upon applying the filter criteria, a category-wise summary of issues under the Taken Up, Resolved,
Referred, and Pending columns is displayed for the selected period.

e Click on the numerical value displayed under any of the respective columns to view detailed issue
records and associated supporting documents, wherever available.

Annexure-1: File Repository
Reviewing sectoral uploads for Taken up cases

Y NAC: Unit & | Category: Others | Period: January 2025 — June 2026 \(7 M]uslfilmls:\

p
D UPLOADED DOCUMENTS (2) I ¢ Search CTH or File Name.

MONTH/YEAR an FILENAME TIMESTAMP AcTIoN

1 aca November 2025 wa BE recalec PAG to FAGAGH RE—

2 Nace October 2025 N/A IGST on MRO.pdf 14-Feb-2026 1120
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Upon clicking, a detailed issue repository page given above will open, providing information relating
to the individual issues along with supporting documents and references uploaded in respect of the
concerned cases, wherever available.

Steps to submit a new Record:

To submit a new Monthly Performance Report (Annexure-l), click the © Create New Record button

available on the top-right corner of the Monthly Performance Report page. Upon clicking, the Upload
Monthly Performance Files page given below will be displayed, allowing the NAC Convenor to upload
issue-wise details and supporting documents for the selected reporting period.

Upload Monthly Performance Files

Select Period

June

v 2026 ~

&  PERFORMANCE CATEGORY TAKEN UP RESOLVED REFERRED PENDING

Choose File Mo file chosen Cnoose File  Nofile chosen Choose File  Nofile chosen Chease File  No file chosen
Valuation

[ Add PDF [ Add PDF Add PDF Add PDF

Choose File Mo file chosen Choose Flle No file chosen Choose File  No file chosen Choose File  Nofile chosen

2 Uniformity in Classification

3 Add PDF [ Add PDF [ Add PDF £ Add PDF

Choose File Mo file chosen Choose Flle  Nofile chosen Choose File  No file chosen Choose File  Nofile chosen
Bxemption benefit and compliance with import policy conditions

[3 Add POF [3 Add POF 3 Add POF £ Add PDF

Choose File  Nofile chosen Cnoose Flle | No file chosen Croose File  No file chosen Choose File  Nofile chosen
Restrictions & Prohibitions
3 Add PDF [3 Add POF [ Add PDF @ Add PDF

Choase File Mo file chosen Cnoose File Nofile chosen Croose File  Nofile chosen Chease File Mo file chosen

[ Add PDF [ Add PDF B Add POF B aad POF

Select the Month and Year for which the report is to be submitted.

Under each Performance Category (Valuation, Uniformity in Classification, Exemption Benefit &
Compliance with Import Policy Conditions, Restrictions & Prohibitions, and Others), upload the
relevant data files under the appropriate status columns (Taken Up, Resolved, Referred, and Pending).

Where multiple documents are required for a particular category/status, click “Add PDF” to upload
additional supporting documents.

After uploading all required files, click “Upload Annexure Data” to submit and save the Monthly
Performance Report for the selected period.

4.2.1.2 Issues Referred to the Board:

This module enables NAC Convenors to maintain and monitor issues referred to the Board for guidance,
clarification, or policy-level intervention. It provides a consolidated record of all references made by the NAC
along with their current status and supporting documents.

On the NAC Convenor Dashboard, click the _ option available in the left-side navigation
panel. The Issues Referred to the Board (Annexure-ll) page given below will be displayed, showing the
records submitted by the NAC.
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Issues Referred to Board (Annexure 2)

EE S — T

7 Search & Filters

aaaaa v ~ 00 v o August v 206 -

. PERICD ™ TePE DESCRIFTION / FILE INFO WiNG pac

Hurdles being faced by Indian ship-cwners in respect of “First

. Q5D (Customs & EF) [[View POF
salry’ processss snd vahiston sspec

2 July 2025 attachment PDF Dacument Ny
| Uniformity in Classification
s Octaber 2025 s attachment PDF Dacument Tart unit [ View POF |
4 July 2025 9827 30009031 atachment NOw sensors NA [ view poF |
| Exemption banafit and compliance with import policy conditions
s February 2075 o swacmant Question of rate of 1GST of a-vehicle a3 CKD/SKD or parts 8711 or 8714 WA [[View POF
6 Octobar 2025 content WA
T July 2025 content Ny
| Restrictions & Prohibitions.
& October 2025 content Wi
» July 2025 content WA

| omen
Step-by-Step Instructions for Accessing the Issues referred to the Board:

e Select the required From Period and To Period, and click “Apply Filters” to view records for the
selected period.

e Use the Search Bar available at the top-right corner to search records using keywords, CTH numbers,
Board Wings, or issue descriptions.

e Browse the records organized under assessment categories such as Valuation, Uniformity in
Classification, Exemption Benefit and Compliance with Import Policy Conditions, Restrictions &
Prohibitions, and Others.

e Review the details available under the columns Period, CTH, Type, Description/File Information, and
Wing to identify the relevant issue.

e Click the “View PDF” button under the Doc column to open or download the supporting document
associated with the selected record, wherever available.

Create New Record for Accessing the Issues referred to the Board:

To submit a new issue under Annexure-Il, click the button available on the top-right
corner of the page. The issue submission form page below will be displayed:

Entry Form - Policy Matters X

Period

June v 2026 ~ Save All Rows Cancel

CATEGORY. = DETAILS WING DATE

®Text O PDF
Valuation dd-mm-yyyy =]

Uniformity in Classification dd-mm-yyyy o

®Text O PDF

conditions

®Text O PDF
Restrictions & Proibitions dd-mm-yyyy =]

®Text O PDF

Step-by-Step Instructions

e Select the applicable Month and Year for the reporting period.
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e Upload the relevant CTH, Customs Wing, Date, Issue details and supporting documents under the
appropriate assessment category.

e After completing all required fields and uploads, click “Save All Rows” to save and submit the record.

4.2.1.3 Audit Objections (Annexure-A)

This module enables NAC Convenors to maintain and monitor audit objections pertaining to their respective
NAC. It provides a consolidated repository of audit observations categorized by assessment area, along with
details such as CTH, Audit Number, issue description, revenue implication, and current status.

Accessing the Module

@ Audit Objections

e On the NAC Convenor Dashboard, click the
navigation panel.

option available in the left-side

e The Audit Objections Repository page given below will be displayed.

Date Range Global Search (Universal Filter)

January v 200 v to Setember v 20 v (Q Search CTH. Aust No, Status tssue Apply Fitters [

SR PERIOD N AUDIT NO ISSUE VAL oUTY (O STATUS

a The items imported vide Bill of Encry have been
declared o5 “BVIWCH150 MAXCONTROL DEVICE DIA
150 (PRESSURE GAUGE PARTS)) (a2

undier CTH 90269000 and cleared the gosds
ment of BCD @ 0%

December 2025 #7090 671/2025 dated 08.12.2025 penaining 1o M/s. GRUPO COSMOS INDIA PRIVATE LIMITED (EC:

35725900 41.620.00 SCN to be mmued urder 284

Step-by-Step Instructions to access the existing records:

e Select the required From Period and To Period, and click “Apply Filters” to view records for the
selected period.

e Use the Global Search field to search records using CTH, Audit Number, Status, or keywords related
to the issue.

e Browse the records categorized under Valuation, Classification, Exemption Benefit and Compliance
with Import Policy Conditions, Restrictions and Prohibitions, and Any Other Category.

e Review the details available under the columns CTH, Audit Number, Issue, Value, Duty, and Status.

Create New Audit Entry:

To create a new Audit Objection record, click the “Add New Entry” button available on the top-left corner of
the repository page. Upon clicking, the Create New Audit Entry form given below will be displayed.
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careGoRY

Step-by-Step Instructions
e Select the applicable Month and Year, and enter the relevant Port Code.

For each assessment category, enter the details relating to CTH, Audit Number, Issue Description,
Value (Val), Duty, and Status, as applicable.

Repeat the process for all relevant categories requiring reporting during the selected period.

After entering all details, click “Save All” to save and submit the Audit Objection record.

4.2.1.4 CAAR Rulings (Annexure-B)

This module enables NAC Convenors to maintain and access records of relevant rulings issued by the Customs
Authority for Advance Rulings (CAAR). The repository serves as a centralized reference for classification,

valuation, and other customs-related issues that may aid in ensuring uniformity in assessment practices across
NACs.

Accessing the Module

e On the NAC Convenor Dashboard, click the option available in the left-side
navigation panel.

e The CAAR Decisions Repository page given below will be displayed.

I CAAR Rulings(Annexure-B)
Contral Ausharity fer Aca Tracking Cas

vance Rulings - Tracking Dashbosed

Timeline Filter Global Search

PeRIoD woRr om

e ws
® Classification

AR B2
v seumbsets QD e

for oy baloons TH $5030020.

oty CIITNETEND

4 Geods is. ECU (Elocronic Cantrol Unitsh used n the AES (Anii-Lock Braking Systom) is e

5 A2 =D e Classfestin of rorza ciading Panls

Apri 2020 (=)

hawe been dassified 198421 instead of

Step-by-Step Instructions to access the existing records:

e Select the required From Period and To Period, and click “Apply Filter” to view records for the

selected period.

Use the Global Search field to search rulings using CTH, Order Number, Port Code, or relevant
keywords.
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e Review the details available under the columns Period, Port, CTH, Order Number, and Issue
Summary.

e Click the PDF icon under the File column to open or download the complete CAAR ruling document.

e To add a new CAAR ruling entry, click the “Add Record” button available at the top-left corner of the
page.

Create New CAAR Decisions Entry:

To create a new CAAR Decisions record, click the “Add Record” button available on the top-left corner of the
repository page. Upon clicking, the Add Record form given below will be displayed.

[# New CAAR Decision Entry

Period Port Code
June v 202 v | eg.INBOM! Save All Categories

Category am Order No. lssue Summary PDF Upload

,  Choosefie Nofiechosen

| Choosefile  Nofiie chosen

,  Choosefie Nofiechosen

Step-by-Step Instructions to add a new record:
e Select the applicable Month, Year and Port Code for which the CAAR ruling is to be recorded.
e Enter the relevant details such as, CTH, Order Number, and Issue Summary in the designated fields.
e Upload the complete CAAR ruling document in PDF format using the PDF Upload option.

e Click “Save All Categories” to create and store the CAAR ruling record in the repository.

4.2.1.5 Legal Decisions (Annexure-C)

This module enables NAC Convenors to maintain and monitor Judicial and Quasi-Judicial Orders pertaining to
issues relevant to the concerned NAC. The repository serves as a centralized database of important legal
decisions categorized under various assessment-related subjects, thereby facilitating uniformity in
assessment practices and providing ready reference for officers.

Accessing the Module

Legal Decisions

e On the NAC Convenor Dashboard,
navigation panel.

click the option available in the left-side

e The Legal Fora Cases Repository page given below shall be displayed.
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Legal Fora Cases(Annexure-C)

Tracking Judicial Judgments

Add Entry
Period Range Auta-Search
s T= O m—r = ErT—
Feao bkt am D &Y oRoeR NG, ssue e
S Clasification
classification of import parts of vehicle imparted for manufacture of motor vehicle under the specific heading of 1 the classify the heading of 708 as
1 Agun%  INGOMT  srsamtome T 411148 /2023 61 1005 : n
qust 2026 INBOH CEs 2023 HT0052023 1y ofthe motor vehics, Suzuki Mator Gujarat P L1g Vs CC Ahmadabad by CESTAT Ahmedabsd -
Supreme Court -
2 Apri2026  INBOM1 | soermma s . 2164 OF 2026 Issus regarding correct Classfcation of Glucometars
3 ugunas  meOM1  somwssr cestar 000/2025 DT 07082025 “Linit Assy - BCM (BLCM. Body Conlrol Module), Mobis ndia L. B
Febuay 2025 INBOMT  serwsosoes  CESTAT 86544 of 2023 Issus regarding correct lassification og Glucometars 0
% Restrictions and Proibitions
s Tachsync W P{C) 3542/2025 dt  misdeclaration of the imported products
S Qctober2025  INDELA P HighCourt (g "F 1T WRIC) P

09122025 and that the same are prohibited products

Step-by-Step Instructions to access the previously existing records:
e Select the required Period Range by choosing the applicable From Month/Year and To Month/Year.

e Enter the relevant keyword, CTH, Order Number, Issue description, or Judicial Authority in the “Auto-
Search” field.

e Click the “Filter” button to display records matching the selected criteria.
e Click the “Reset” button to clear the applied filters and restore the default view.

e Browse the records categorized under Valuation, Classification, Exemption Benefit and Compliance
with Import Policy Conditions, Restrictions and Prohibitions, and Any Other Category, wherever
applicable.

e Review the details available under the columns Period, Port, CTH, Judged By, Order No., and Issue.

e C(Clickthe PDF icon available under the File column to open or download the corresponding
Judicial or Quasi-Judicial Order document.

Step-by-Step Instructions to add a existing records:

To create a new Legal Fora Case record, click the button available on the top-left corner of
the repository page. Upon clicking, the Entry Form page given below will be displayed.

Meonth Year Port
June ~ 2026 ~ INBOM1 Bulk Save
CATEGORY CTH JUDGED BY ORDER NO. ISSUE SUMMARY | PDF |
Valuation --Select-- ~ ,  ChooseFile Mo file chosen
Classification --Selact- ~ 4  ChooseFile No file chosen

Exemption benefit and compliance with

b y ol --Select—- v ChooseFile  No file chosen
import policy conditions “

Restrictions and Prohibitions --Select-- hd P ChooseFile  Na file chosen
Any other category ~-Select- ~ ,  ChooseFile Nofile chosen
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e Select the applicable Month, Year, and Port Code.

e Enter the relevant details under the applicable assessment category including CTH, Authority Judged
By, Order Number, and Issue Summary.

e Upload the corresponding Judicial or Quasi-Judicial Order document in PDF format.

e After entering all required details, click “Bulk Save” to save and submit the record.

4.2.1.6 Investigations (Annexure-D)

This module enables NAC Convenors to maintain and monitor cases pertaining to investigations conducted by
various investigating agencies. It provides a consolidated repository of investigation-related matters

categorized under different assessment areas along with details such as CTH, Agency, Issue Summary,
Revenue Implication, and current status.

Accessing the Module

e On the NAC Convenor Dashboard, |l click the option available in the left-side
navigation panel.

e The Investigating Agency Cases Repository page given below will be displayed.

Investigating Agency Cases(Annexure-D)
e Objection Datsbase

Specislized Investigation & Rever

+ Add New Entry
Timeline Filter Global Auto-Search
= el T ) e e I
PERIOD FoRT om agency ISSUE SUMMARY oty DM STATUS.
U Classification
1 December2025 Piraasss v DRI, Nellore bl

2,627,348.00

machines. Aczorngly, the
comest payable BCD ©15%

0 Any other category

2 Ocober2025  (IIEEEED  scosie SIB(), MUMBALT ; dicaion . 1 {ADD) dated 27122023

20,000,000.00 000 SCN bsued an 31-07-26

Step-by-Step Instructions to access the existing records:

e Select the required From Period and To Period, and click “Refresh View” to view records for the
selected period.

e Use the Instant Auto-Search field to search records using keywords, agency name, CTH, or issue
description.

e Browse the records categorized under Valuation, Classification, Exemption Benefit and Compliance
with Import Policy Conditions, Restrictions and Prohibitions, and Any Other Category.

e Review the details available under the columns Period, Port, CTH, Agency, Issue Summary, Duty, Paid,
and Status.

e Use the “Reset” button to clear the applied filters and restore the default view.
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Create New Investigation Case Entry:

To create a new Investigation Case record, click the button available on the top-left corner of
the repository page. Upon clicking, the New Case Entry form given below will be displayed.

Month Year Port Code
June v 2026 ~ e.g. INBOM1 Submit All Rows
= & == e \ S0 \ = \

Valuation P 0 0 P
Classification P 0 0 P
Exemption benefit and compliance with import B N

policy conditions “ “
Restrictions and Prohibitions P 0 0 P
Any other category P 0 0 P

Step-by-Step Instructions
e Select the applicable Month, Year, and enter the relevant Port Code.

e Enter the relevant details under the applicable assessment category including CTH, Agency, Issue
Involved, Duty invoved, Duty Paid, and Status of the investigation.

e After entering all required details, click “Submit All Rows” to save and submit the record.

4.2.1.7 Upload Minutes of Meetings

This module enables NAC Convenors to upload, maintain, and manage Minutes of Meetings (MoMs),
presentations, and other meeting-related records of meetings conducted in the past pertaining to their
respective NAC. The module serves as a centralized repository for storing meeting records and facilitating
their retrieval for future reference.

Accessing the Module

On the NAC Convenor Dashboard, click the eRVESIIEL LSS option available in the left-side
navigation panel. Upon clicking, the Meeting Management (MOM) page given below will be displayed.

| Meeting Management (MOM)

Type of Mecting Description Meating Date

Qutreach Meetings - Brief about meeting mavdd/yyyy =]

Upload PRT ONLY {Max SME) Uplsad MOM PDF (Max SME)

Choose File o file chosen Choose File o fle chosen Public View

Programme condusted , 2 Associations, Staksholders on 20.07.2026  20-07-
[ —
1145 AN 2026

Programme NAC (Autsmobile Produscts) by HAC Convenar n 26.01.2026 a1 11:00AM. 1GST an s Unitormity in 2001

assassment of goods namely Sex To 20z e
1601
2026

s g by HAC Assaciations, 1601206 31
11:00 A CTH - 8711,

rog by HAC Assacistions, 122026t 3tz
4 naoam 2025

Minutes of Outraach Prograsins conductad by NAC (Automobile snd Assacistions, zzs 261
1100 AMLCTH 8711 2028

f Outeach Programme conductad by NAC (Automabile and Rusacistions, arz025 .
® 1130 AMCTH . 8711 2028

Lo by MAC “ Assaciations, 15102025 st 1510
11:00 AL CTH-E711 2028

poooooot
.

i Assaciations, 15102025 st 1510
11:00 AML CTH-8711 2025
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Step-by-Step Instructions to access the existing records:

Use the | sesenmeeing recoras. | tab available on the top-right corner of the Meeting Activity
Directory section to search meeting records using relevant keywords or descriptions.

Review the details available under the columns Meeting Description, Date, Type, Visibility to trade,
respective PPT and MOM.

Click the respective document icon available under the PPT or MOM columns to open or download
the file corresponding to that particular meeting, wherever available.

Under the Action column, authorized users may use the ¢ button to edit the existing meeting
records and use the 1 button to delete the records respectively.

Create New Meeting Record:

To create a new Meeting Record, enter the required details in the Upload / Edit Meeting section available at
the top of the page displayed below.

Meeting Management (MOM)

Showing 17 records | Page 10f 2

@ Upload / Edit Meeting

Type of Meeting Description Meeting Date

Outreach Meetings v Brief about meeting dd-mm-yyyy [=]

Upload PPT (Max 20MB) Upload MOM PDF (Max 10MB)

ChaoseFile  No file chosen Choose File  Na file chosen Public View

Step-by-Step Instructions to add a new record:

Select the applicable Type of Meeting from the dropdown menu.
Enter the Meeting Description and specify the Meeting Date.

Upload the relevant Presentation (PPT only) and Minutes of Meeting (pdf only) documents, wherever
applicable.

To make the uploaded record visible on the Homepage of the NAC portal (available to all users),

enable the Public View option. Upon enabling the option, the confirmation message given

below will be displayed.

r 3
customsupport.in says

1. ATTENTION: Enabling "Public View" will make this MOM/PPT visible
on the external website. Do you wish to proceed?

| - A
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e Click “OK” to proceed with publishing the uploaded record on the external website or click “Cancel”
to return to the Meeting Management page without enabling public visibility.

e After entering all required details, click to save and submit the record.

4.2.1.8 Upload Schedule of meetings

This module enables NAC Convenors to schedule meetings and manage upcoming sessions pertaining to their
respective NAC. The module facilitates creation of meeting schedules, recording of meeting subjects, and
sharing of online meeting links for virtual participation by stakeholders and officers. These schedules and
meeting links are also available at the Home Page of the NAC Portal for all users to have direct access to the
meeting schedule and links.

Accessing the Module

e Onthe NAC Convenor Dashboard, click the IEiahsmatbiicd option available in the left-side
navigation panel. Upon clicking, the Schedule Meeting page given below will be displayed.

Assessment Unit Meeting Date Agenda Document (Max SMB)
Avomobile 8 Instroment & Misc. Products | | men/ddfyyyy O Choosefile Mo file chosen
Subject / Purpose of Meeting
Enter meeting agenda
Online Meeting Link (Optional)
https://zoom.us/j/... or Teams/Meet URL
& Schedule Meeting

& ASSESSMENT UNIT DATE MEETING SUBJECT DOCUMENT  ACTION

T instruments &Misc.  24Apr2026  pecial CCFC meeting to be held on 24042026 at 11:00 am Join Link

2 instruments &Misc.  20Jul2026  NAC Sectoral Automabile etc B Neum

Step-by-Step Instructions to access the existing records:

e Review the details available in the Scheduled Repository section which displays details such as NAC
Unit, Meeting Date, and Meeting Subject for all meetings which are already scheduled.

e Click the button available under the Action column to have direct link access to the online
meeting, wherever a meeting link has been provided.

Schedule New Meeting:

To schedule a new meeting, enter the required details in the section available at the
top of the page displayed below.
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[3) Schedule New Session

Assessment Unit Meeting Date Agenda Document (Max 5MB)

Automobile & Instruments & Misc. Products

mm/dd/yyyy m] Choose File  No file chosen
Subject / Purpose of Meeting

Enter meeting agenda

Online Meeting Link (Optional)

https://zoom.us/j/... or Teams/Meet URL

= Schedule Meeting

Step-by-Step Instructions to add a new record:
e Verify the Assessment Unit displayed by the system.
e Select the applicable Meeting Date.
e Enter the Subject / Purpose or Agenda of Meeting in the designated field.
e Enter the online meeting URL in the Online Meeting Link field, wherever applicable.

e After entering all required details, click “Schedule Meeting” to create and save the meeting schedule.

4.2.1.9 Upload Advisory/PN/Alert/ Circular

This module enables NAC Convenors to upload, maintain, and manage Advisories, Circulars, Public Notices,
and other important communications pertaining to their respective NAC. The module serves as a centralized
repository for dissemination and retrieval of notices and advisory documents.

Accessing the Module

On the NAC Convenor Dashboard, click the e eSOl option available in the left-side navigation
panel. Upon clicking, the Advisory & Notice Management page given below will be displayed.

O Advisory & Notice Management

National Assessment Centre — Official Dacument Portal | Showing 5 Records

@ Upload / Edit Advisory

Issued By Type MNotice Number Date
cBic v select - mmsddpyyy O Public View
Upload Document (PDF ONLY - Max SME) Description

Choose File  No file chasen

%
Wi Save Advisory | Reset |

0 Published Advisaries / Notices

Type Number Date

B lssued By Visibility Deseription File Action
T @@ Pubiic Notice CUS/AG/PN/E/2021-A/G 18 Mar 2026 [ xens § for Handiing Bulk Carga for International Transshipment at Mumixa Port ]
2 Advisary €CCO/1092/2025-TECH 0300t 2025 ‘Advisory with respect 1o issues viz. Requirement of CE Centficate & End use Band for ships imported for breaking up: B

3 Advisory CCCO/1092/2025-TECH DT 03-10-2025 0302025 Waiver of CE Cerbficats for shvp for bresking-up NAC Automobile ®
4 Cireuar 13/2023-Cus 31 May 2025 Board Circular for Re-constitution of NAC ]
- ] Circuar Circular No.40/2020-Customs 04 Sep 2020 EIX)  Alindia rol-out of Faceless Assessment ®
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Step-by-Step Instructions to access the existing records:
e Review the records available in the |~ Published Advisories / Notices =~ section.

e The repository displays details such as Authority by which the Advisory/PN/Alert/ Circular has been
issued, Type of document, Number of PN/Advisory or Circular, Date, Visibility (whether viewable to
trade or not), and Description of the Advisory.

e Click the icon available under the File column to open or download the corresponding
document.

e Authorized users may edit or delete 1 existing records using the options available under
the Action column.

Create New Advisory / Notice Record:

To create a new Advisory or Notice record, enter the required details in the section
available at the top of the page as displayed below.

& Upload / Edit Advisory

Issued By Type Notice Number Date
CBIC ~ Select ~ mm/dd/yyyy O Public View
Upload Document (PDF ONLY - Max 5MB) Description

Choose File Mo file chosen

4

= Save Advisory

Step-by-Step Instructions to add a new record:
e Select the applicable Issued By authority and Type of document.
e Enter the Notice Number, Date, and Description in the designated fields.
e Upload the corresponding document in PDF format using the Upload File (PDF) option.

e To make the uploaded record visible on the NAC public portal Homepage (available to all users),
enable the Public View option. Upon enabling the option, the confirmation message given
below will be displayed.

customsupport.in says

1. ATTENTION: Enabling ‘Public View" will make this document visible

on the external NAC website. Do you wish to enable this visibility?

A v |
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e Click “OK” to proceed with publishing the uploaded record on the external website or click “Cancel”
to return to the page without enabling public visibility.

e After entering all required details, click “Save Advisory” to save and submit the record.

4.2.1.10 Update Gallery

This module enables NAC Convenors to upload, maintain, and manage photographs pertaining to NAC
meetings, outreach programmes, conferences, and other official activities. The module serves as a centralized
repository for displaying photographs and visual highlights associated with the respective NAC.

Accessing the Module

On the NAC Convenor Dashboard, click the FEREEEISLM option available in the left-side navigation
panel. Upon clicking the Gallery Management page given below will be displayed.

Gallery Management

Updating Target: NAC 8 Sector Unit

Add Photo to Unit
Caption / Title
Enter image caption

Select Image File UPG, PNG, WEBP — Max SMS)

Choose File  No file chosen

Publish Image

NAC SECTORAL MEETING NAC SECTORAL MEETING NAC SECTORAL MEETING NAC SECTORAL MEETING NAC SECTORAL MEETING

X Delete X Delete X Delete X Delete X Delete

Step-by-Step Instructions to access the existing images:

e Review the photographs available in the Active Repository section along with their respective
captions.

e Authorized users may remove an existing photograph by clickingthe  *p==  button available
below the respective image.

Step-by-Step Instructions to add a new image:

e Enter the Caption / Title to be displayed with the image, select the required image file, and click
“Publish Image”.

e The uploaded image will be displayed in the Active Repository section for the selected NAC.
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4.3 Central User Dashboard (for CBIC)

Upon successful login, the CBIC Central User (Board) is redirected to the NAC Central Monitoring Dashboard
given below, which serves as the primary interface for centralized monitoring of NAC-related activities across
all National Assessment Centres. The dashboard provides consolidated repository statistics, NAC-wise
performance summaries, and quick access to various monitoring and repository modules through the
navigation panel. The features and functionalities available under each module are explained in detail in the
subsequent sections of this User Manual.

Consolidated performance of all

Left Navigation Panel ] ( NACs

MAC / Product Group Minutes Advisaries ANN 1 ANNZ ANN A ANNE ANNC ANND
Primary Products (Gr. 1/18) ®
Mineral Praducts (Gr. 14) 12
Chemicals (Gr. 2/2A-2K) 1

Taxtile Products (Gr. 3/34) a

- Mechanical Machineries (Gr. 5/SE/5N) 8

Electric Machineries (Gr. SA/SC/SM) &

A - n N ow o= e s

8
4
3
4
Metal Products (Gr. 4/44) 8 1
5
3
s

Automobile & Instruments & Misc. Products (Gr. SB/SF/S5/51/6) E]

o|le e @ & & o & o

Flw = w n = = o

GRAND TOTAL " a

The NAC Central User Dashboard comprises multiple modules designed to facilitate centralized monitoring
and review of NAC-related activities at the Board level. The functionalities of these modules are explained in
the following section.

4.3.1.1 Monthly Report on Issues Resolved/ Taken up

This module enables CBIC Central Users at the Board level to monitor and review Monthly Reports on Issues
Resolved/Taken Up submitted by various National Assessment Centres (NACs). The module provides
consolidated category-wise summaries and facilitates access to supporting documents uploaded by various
NACs under Annexure-I.

Accessing the Module

e On the NAC Central User Dashboard, click the : option available in the left-side
navigation panel. Upon clicking the Annexure-l — Issues Summary View page given below will be
displayed.
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[ Annexure 11Issues Summary View

¥ FILTER PARAMETERS

ASSESSMENT UNIT FROM MONTH FROM YEAR o MonTH To vEAR

A Aasetamant Units v September v 2006 v September v 2026 v L VIEW SUMMARY

al CATEGORY-WISE PERFORMANCE | Sopterniier 2076 0 Sopiomber 1076 | 0 Excel
1SSUE CATEGORY TAKEN UP. RESOLVED REFERRED PENDING
1 Valuation o o o o
z Uniformity in Chassification 1 1 1 0
3 Exemption benefit and compliance with import policy conditions 0 ° ° 0
4 Restrictions & Prohibitions 0 ° ° 0
L3 Others 2 o o o

Step-by-Step Instructions to access the existing records:

e Select the required NAC Jurisdiction and Period Range and Click “View Summary” to display the
category-wise summary.

e C(Click the ==« tab to generate a printable version of the summary report.

e Click the corresponding numerical value under any category to view the supporting records uploaded
by NACs.

e Upon clicking the numerical value, the page given below will be displayed.

|~ ANNEXURE-1 REPOSITORY — TAKEN UP
NAC All urisdictions oty Otbers ek Septemier 2024 — September 2028 s~

s NAC PERIOD FILE NAME UPLOADED ON. ACTION
1 NACS September 2026 FFFAI Representation_08_09_25.pdf 01-5ep-2026 14:45 | OPEN POF |
2 NACS Scptember 2026 FFFAI Repre Apr 26.pdf 01-5¢p-2026 14:43 | OpENPDF |
3 NACS June 2026 MAIL FROM SAMA WITH EXCEL MERGED.pdf 01-5ep-2026 1442 | oPin POF
4 NAC &8 ‘November 2025 BE recalled PAG to FAG. pdf 11-Feb-2026 11:34 | OPEN PDF
5 NAC 8 October 2025 1GST on MRO.pdf 11-Feb-2026 1129 | opEnpDF
6 Nac2 September 2025 letter_to_DG_system_dated_180925.pdf 31-Aug-202607:17 | OPEN PDF
7 NAC 4 August 2025 August 2025_1_pdf 01-5ep-2026 11:57 | oin poF
8 NACS Juty 2025 FFFAI representation_30_7_25.pdf 01-5¢p-2026 14:45 | oPEN POF |
9 NAC 4 June 2025 Report_June 2025 pdf 01-Sep-2026 11:53 [ opEN POF |
10 NAC4 January 2025 January 2025_1_pdf 015ep-202611:49 | oPEN POF

e Review the records displayed in the repository for the selected NAC, category, and period, along with
details such as NAC, Period, File Name, and Uploaded On.

e Click the button available under the Action column to view the corresponding document.

e Click the tab available on the top right corner to return to the Annexure-|
Summary View page.

e C(Click the | emnTust  button to generate a printable version of the repository records.
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4.3.1.2 Issues Referred to the Board:

This module enables CBIC Central Users at the Board level to monitor and review issues referred to the Board
for guidance, clarification, or policy-level intervention by various National Assessment Centres (NACs). The
module provides a consolidated repository of records along with supporting documents uploaded under
Annexure-Il.

Accessing the Module

On the NAC Central User Dashboard, click the _ tab available in the left-side navigation
panel. Upon clicking the Annexure-ll — Issues Referred to Board & Pending page given below will be
displayed.

| B Annexure 2 Issues Referred to Board & Pending

T FILTER PARAMETERS

ASSESSMENT UNIT MoNTH vear

= RECORD DIRECTORY (1otat 161 QU Search descrption.. 5 bt

ASSESSMENT UNIT remion CATEGORY & DESCRIPTION s

1 Mechanical Machineries. August 2026 Othars [Cror |

z Primary Products August 2026 Uniformity in Classification E]

3 Machanical Machinaries. August 2026 Uniformity in Classification =2

N Wetal Products August 2026. Restrictions & Prohibition: Por

s Textile Products Juiy 2026 Restrictions & Prohibitions ror |

& Chemicals June 2026 Uniformity in Classification

7 Chemicals June 2026 Restrictions & Prohibitions

8 Chemicals May 2026 Uniformity in Classification

o Chemicals May 2026 Restrictions & Prohibitions

0 Autamabile 8 Instruments & Mise. Products February 2026 Exemption benefit and compliance with import policy conditions \ POF \

e [l 2 nen

Step-by-Step Instructions to access the existing records:

e Select the required NAC Jurisdiction, Month, and Year, and click “Apply Filters” to display the records
matching the selected criteria.

e Review the records displayed in the repository along with details such as NAC, Period, and Category
& Description.

e Use the [ wrwonc 1 tab to locate specific records and click the button
available under the Files column to view the corresponding supporting document.

e C(Click the ©m=a tab onthe top right corner to export the displayed records or “Reset” to clear
the applied filters.

4.3.1.3 Audit Objections (Annexure-A)

This module enables CBIC Central Users at the Board level to monitor and review Audit Objections reported
by various National Assessment Centres (NACs). The module provides a consolidated repository of audit-
related records along with details pertaining to issue category, audit number, assessable value, differential
duty, payment status, and remarks.
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Accessing the Module

@ Audit Objections

On the NAC Central User Dashboard, click the tab available in the left-side navigation panel.
Upon clicking the Annexure-A — Audit Objections (C&AG) Monitoring page given below will be displayed.

| G Annexure A — Audit Objections (C&AG) Monitoring

Y FILTER PARAMETERS

MONTH Year

v 1 APPLY FILTERS Reset

v All Menths v All vears

= RECORD DIRECTORY (Totat: 10) Q. search issus oc audt 2 et

CATEGORY & AUDIT NO.

February 2026

Metal Products February 2026

December 2025

Primacy Products February 2025

Any other category

Any other category
Classification
Any other category
Classification
Classification

Any other category

Exemption benefit and compliance with import

poicy conditions

Classification

ncen | St pament
FICEDE  (BCD 5% IGST 5%) by theimp

 The items imparted vide Bl of Entry have beendecisred oz “BVWCH1S0
MAXCONTROL DEVICE DIA150 (PRESSURE GAUIGE PARTSI) (s provided 35725900 416000 000 —

Sy des 122400321.00 20.809.296.00 000 —

7510000000 484900000 a0 —

7870000000

Step-by-Step Instructions to access the existing records:

e Select the required NAC Jurisdiction, Month, and Year, and click “Apply Filters” to display the records
matching the selected criteria.

e Review the records displayed in the repository along with details such as NAC, Period, Category &
Audit No., Issue Involved, Assessable Value, Differential Duty, Payment, and Comments.

e Use the Search Bar to locate specific records using the issue description or audit number.

e Click

2 Excel

to export the displayed records or “Reset” to clear the applied filters.

4.3.1.4 CAAR Rulings (Annexure-B)

This module enables CBIC Central Users at the Board level to monitor and review Customs Authority for
Advance Rulings (CAAR) orders uploaded by various National Assessment Centres (NACs). The module
provides a consolidated repository of CAAR rulings along with details pertaining to category, order number,
CTH, issue involved, and current status.

Accessing the Module

On the NAC Central User Dashboard, click the “CAAR Rulings (Annexure-B)” option available in the left-side
navigation panel. The Annexure-B — CAAR Advance Rulings Monitoring page given below will be displayed.
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I £] Annexure B — CAAR Advance Rulings Monitoring

Y FILTER PARAMETERS

.............. ~ All Manths ~ Al ears v APPLY FILTERS Res

3

(L search Order = or Issue. B Exeel

AsstssMENT BT porT Fimon caTISORY 8 ORDER MO, sULIvOLVID. cummenT sTATUS

ClassHication Miatficaton Ne. 16/2023 Customs (8D} dated 22.12 3033 s apgplicabie for evisbily of
e AR Arti-Dumpingauty forthe productof - Lases Engraving Mac..

2 Chemicals: Al August 2026 Cansiosionof 02 S N i O S Acoe Aot ucer S Hesdng

woven fakeic
‘costed with siicare. com imnly reerred 2 2 Costed Folyes.

Mechanical Machineries INBLRA e 2026 Clssifieation of CXD kit of Motherbosrd under B4T3 -

Balkoans made from
et clsaification s CTH 950300720,

6 Autamabie & Inctruments & Misc. Products sAl Septesmber 2025

Primary Products Al Pogast 2025 Clssification o raasted canhew nut -

Primary Products Al Juby 2025 Clssiication of dog and cat beeed -

Metal Products Al May 2025

o
senes
102
saareno
a0
15 Carbon Putrecd Pltes -
ssas0z0
2008110
am000
1)
ssausose

ONORCRCHORORCNORCRCI

Step-by-Step Instructions to access the existing records:

e Select the required NAC Jurisdiction, Month, and Year, and click “Apply Filters” to display the records
matching the selected criteria.

e Review the records displayed in the repository along with details such as NAC, Port, Period, Category
& Order No., CTH, Issue Involved, and Current Status.

e Use the Search Bar to locate specific records using the order number or issue description.
e Click the PDF button available under the PDF column to view the corresponding ruling document.

e Click e  to export the displayed records or “Reset” to clear the applied filters.

4.3.1.5 Legal Decisions (Annexure-C)

This module enables CBIC Central Users at the Board level to monitor and review Judicial and Quasi-Judicial
Orders uploaded by various National Assessment Centres (NACs). The module provides a consolidated

repository of legal decisions along with details pertaining to category, order/judgement number, issue
involved, and current status.

Accessing the Module

On the NAC Central User Dashboard, click the “Legal Decisions (Annexure-C)” option available in the left-side
navigation panel. The Annexure-C — Cases from Legal Fora Monitoring page given below will be displayed.
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1l Annexure C — Cases from Legal Fora Monitoring

T FILTER PARAMETERS

et i v Al et - A - “ Reset

- (]

“ |- (=]

[ —— waosn oz et [ —— - =2

The
tubexicurtsin secessories. It b that Chip.

' Facic Machimarios e November 2025 Ve

s Primary Products HAA Octaber 2025

I P ———— ness by ke P S -

Step-by-Step Instructions to access the existing records:

e Select the required NAC Jurisdiction, Month, and Year, and click “Apply Filters” to display the records
matching the selected criteria.

e Review the records displayed in the repository along with details such as NAC, Port, Period, Category
& Order/Judgement, Issue Involved, and Status.

e Use the Search Bar to locate specific records using the order number, judgement details, or issue
description.

e Click the PDF button available under the PDF column to view the corresponding supporting
document.

e Click pee | to export the displayed records or “Reset” to clear the applied filters.

4.3.1.6 Investigations (Annexure-D)

This module enables CBIC Central Users at the Board level to monitor and review investigation-related cases
reported by various National Assessment Centres (NACs). The module provides a consolidated repository of
records pertaining to investigations conducted by different agencies along with details relating to issue
involved, revenue implication, payment status, and current status of the case.

Accessing the Module

On the NAC Central User Dashboard, click the “Investigations (Annexure-D)” option available in the left-side
navigation panel. The Annexure-D — Investigating Agencies Monitoring page given below will be displayed.
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Step-by-Step Instructions to access the existing records:

e Select the required NAC Jurisdiction, Month, and Year, and click “Apply Filters” to display the records
matching the selected criteria.

e Review the records displayed in the repository along with details such as NAC, Port, Period, Category
& Agency, Issue Involved, Assessable Value, Differential Duty, Payment, and Status.

e Use the Search Bar to locate specific records using the agency name or issue description.

e C(Click ez=a toexportthe displayed records or “Reset” to clear the applied filters.

4.3.1.7 View Meetings

This module enables Central Users to monitor and review Minutes of Meetings (MoMs) uploaded by various
National Assessment Centres (NACs). The module provides a consolidated repository of meeting records along
with details relating to meeting description, meeting type, date, and supporting documents.

Accessing the Module

On the NAC Central User Dashboard, click the “View Meetings” option available in the left-side navigation
panel. The Minutes of Meetings (MOM) — Central Monitoring page given below will be displayed.
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| % Minutes of Meotings (MOM) — Contral Monitoring
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Step-by-Step Instructions to access the existing records:

e Select the required NAC, Meeting Type, From Date, and To Date, and click “Apply Filters” to display
the records matching the selected criteria.

e Review the records displayed in the repository along with details such as Meeting Description, Held
On, and Type.

e Use the Search Bar to locate specific meeting records using relevant keywords or descriptions.

e C(Click the “MOM” button available under the Repository Files column to view the corresponding
Minutes of Meeting document.

e C(Click to rmmea exportthe displayed records or “Reset” to clear the applied filters.

4.3.1.8 View Advisory/PN/Alert/ Circular

This module enables CBIC Central Users at the Board level to monitor and review Advisories, Circulars, Public
Notices, and other communications uploaded by various National Assessment Centres (NACs). The module
provides a consolidated repository of notices along with their category, reference details, date of issue, and
supporting documents.

Accessing the Module

On the NAC Central User Dashboard, click the “View Advisory/PN/Alert/Circular” option available in the left-
side navigation panel. The Advisories / Notices Repository page given below will be displayed.
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Step-by-Step Instructions to access the existing records:

e Select the required NAC Jurisdiction, Category, From Date, and To Date, and click “Apply Filters” to
display the records matching the selected criteria.

e Review the records displayed in the repository along with details such as Notice Description, Date,
and Type.

e Use the Search Bar to locate specific records using relevant keywords or descriptions.

e C(Click the PDF button available under the Repository Files column to view and download the
corresponding document.

e C(Click to e=a exportthe displayed records or “Reset” to clear the applied filters.

Central Board of Indirect Taxes and Customs — All rights reserved


https://naccustoms.gov.in/

USER MANUAL — DASHBOARDS & LOGIN NAC PORTAL (

4.4 Admin User Dashboard

Upon successful login, the Admin User is redirected to the Admin Dashboard given below, which serves as
the primary interface for administration and monitoring of activities available on the Portal. The dashboard
provides a consolidated overview of advisories, meetings, upcoming events, and recent activities, while also
facilitating access to various administrative modules through the navigation panel. The features and
functionalities available under each module are explained in detail in the subsequent sections of this User
Manual.

Dashboard Monitoring

Performance Overview — NAC Unit 0

ADVISORIES MEETINGS UPCOMING

37 13 2

NAC Unit Date Agenda / Subject Link raw_date

wacy 23.08-2026  Masting of NAC with Trade and FAGS Commissioner-5-| & NAC wa 2026-09-23
acs 09.09-2026  Mating of NAC with chamical associations Commissionar-N5-1 & NAC wa 2026-09.09
ace 20.08-2026  Sactoral Meeting NAC Mechanical Machinery CTH 84 and BS detais 1o be shared in due course na 2026-08-20

acy 28-08-2026 Sectoral Outreach Meefing with stakehokders of NAC Machineries on 26.08.2026 at 03:00 PM Open Link 2026-08-28

wacs 10.08-2026 i : Satar Ancilary ssociation (SAMA) regardi BIS cartified Solar Alumini undder the UCD on 15 128515 733 (HSN 76) Open Link 2026.08-10
nacy 04-08-2026  NAC Mesting on Primary Products (FAG-1/18) wa 2026-00-04
wace 20072026 NAC Sectoral Automobile etc wa 2006072

HACH 10-06-2026 NAC Mesting dated 10.06.2026 wa 2026-06-10

acs 25-05-2026 Federation of Freight Forwarders Association in India (FFFA) regarding value gwving any query or a no88B6IT4 Dt 25.04.20; Opan Link 2026-05-25
naca 20.05.2026 CCFC MEETING i 2026.05-20
HaCH 24-04-2026 piecial OCFC mesting 10 be held on 24.04.2026 st 11:00 am Open Link 2026-04-24
HACk 05-03-2026 CCFC MEETING DATED 05.03.2026 na 2026-03-05

Haca 22.01-2026 NAC Megting dated 22012026 na 20260122

The Admin Dashboard comprises multiple modules designed to facilitate administration, monitoring, and
management of activities available on the Portal. The functionalities available under each module are
explained below.

4.4.1.1 User Management

This module enables the Admin User to create, modify, and manage user accounts on the Portal. The module
provides facilities for assigning user roles, mapping users to the appropriate NAC or Commissionerate, and
controlling account status.

Accessing the Module

On the Admin Dashboard, click the “User Management” option available in the navigation panel. The User
Management page given below will be displayed.
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Step-by-Step Instructions to access the existing records:

Review the user accounts displayed in the repository along with details such as Name/Designation,
User ID (Login), Role, Jurisdiction, and Status. Use the available controls to navigate through
additional records.

Click the Delete icon available under the Action column to remove a user account, wherever
permitted. Usethe [# option under the Action column to edit officer profile.

Register New User:

To create a new user account, click the button available on the top-right corner of the page.
Upon clicking, the Register New Officer form given below will be displayed.

Register New Officer

First Name Last Name Mobile
Designation Role NAC Unit
Select Designation A MNAC User ~ NAC 1 A
Email (Login ID)
admin@nac. gov
Password Confirm Password

@D Active Account

Step-by-Step Instructions to add a new record:

Enter the required officer details including Name, Mobile Number, Designation, Role, and the
applicable NAC Unit.

Enter the Email (Login ID) and specify the account password.
Enable or disable the Active Account option, as required.

After entering all required details, click “Save User” to create the user account.
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Edit User Profile

To modify an existing user account, clickthe [# icon available under the Action column. Upon clicking,
the Edit Officer Profile form given below will be displayed.

Edit Officer Profile

First Name Last Name Mobile

co acc mum for ccfe/ptic

Designation Role Comm. Zone

Commissioner ~ Commissionerate User ~ Mumbai-lll v

Email (Login ID)

Mumbailll

Password Confirm Password

@D Active Account

Step-by-Step Instructions to modify an existing record:

e Update the required details including Designation, Role, Jurisdiction, login credentials, or account
status, as applicable.

e Enable or disable the Active Account option, as required.

e After making the necessary changes, click “Save User” to update the user profile.

4.4.1.2 Update Gallery

This module enables the Admin User to upload, maintain, and manage photographs displayed on the Portal
homepage. The module serves as a centralized repository for publishing and managing images displayed to
users on the Portal.

Accessing the Module

e On the Admin Dashboard, click the “Gallery Management” option available in the navigation panel.
The Gallery Management page given below will be displayed.

Gallery Management

Updating Target: Global Homepage

Add Photo to Homepage
Caption / Title
Enter image caption

Select Image File UPG. PNG, WEBP — Max SMB)

Choose File  No file chosen

NAC MEETING MUMBAI ZONE NAC MEETING MUMBAI ZONE NAC MEETING MUMBAI ZONE NAC MEETING MUMBAI ZONE- NAC MEETING MUMBAI ZONE
1 ' | ' 1

X Delete

X Delete X Delete X Delete X Delets X Delete
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Step-by-Step Instructions to access the existing records:

e Review the photographs available in the Active Repository section along with their respective
captions.

e Authorized users may remove an existing photograph by clicking the “Delete” button available below
the respective image.

Add New Gallery Image

To upload a new photograph, enter the required details in the Add Photo to Homepage section available at
the top of the page.

Step-by-Step Instructions to add a new record:
¢ Enter the Caption / Title, select the required image file, and click “Publish Image”.

e The uploaded image will be displayed in the Active Repository section and made available on the Portal
homepage.
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Importance of Timely and Comprehensive Updation of the NAC
Portal:

The NAC Portal has been developed as a centralized repository and Management Information System (MIS)
for assessment-related information across National Assessment Centres. In order to derive the full benefit of
the Portal, all concerned NACs should ensure the timely, accurate and comprehensive uploading and regular
updation of relevant data, records and supporting documents pertaining to assessment-related matters. This
includes, inter alia, Monthly Reports on Issues Resolved/Taken Up, Issues Referred to the Board, Audit
Objections, CAAR Rulings, Judicial and Quasi-Judicial Decisions, Investigation-related records, Minutes of
Meetings, meeting presentations and schedules, Advisories, Public Notices, Alerts, Circulars and other
relevant assessment-related documents. USER MANUAL - Version 1 (03.09.2026).pdf

Comprehensive availability of the underlying records and supporting PDF documents is essential for effective
utilisation of the Portal. Timely and complete documentation will enable Customs officers and other
authorised users to readily access past decisions, rulings, audit observations, investigation findings, meeting
deliberations, advisories and other relevant references through the Portal’s search and repository facilities.
This will facilitate better-informed assessment, classification and valuation decisions, greater consistency and
uniformity in assessment practices, effective coordination among NACs, Commissionerates and the Board,
and avoidance of repetitive examination of issues already considered or decided. At the same time, availability
of relevant information, advisories, notices and other documents through the Portal will provide greater
transparency, predictability and ease of access to relevant assessment-related information for the trade and
other stakeholders, wherever such information is intended for public dissemination.

Accordingly, all concerned NAC Mini-Secretariats and designated users are encouraged to treat the timely
uploading, accurate indexing and periodic updation of data and supporting PDFs as an integral part of the
NAC Portal workflow. A comprehensive and current repository will strengthen institutional knowledge-
sharing, coordination and communication amongst NACs, field formations, the Board and trade, facilitate
effective monitoring and follow-up of assessment-related issues, and support the broader objectives of
Faceless, Paperless and Contactless Customs and Ease of Doing Business.

“The effectiveness of the NAC Portal as a common knowledge, information-sharing and assessment platform
is directly dependent upon the completeness, accuracy and timely updation of information and supporting
documents by all concerned. A comprehensive and up-to-date repository will enable better assessment and
coordination, while facilitating greater transparency, consistency and ease of access to relevant information
for Customs officers, trade and other stakeholders.”
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NAC PORTAL: User Support and Document Information

Mumbai Customs Zone-l, Central Board of Indirect Taxes & Customs, Government of India

The NAC Portal and this User Manual are created and maintained by Mumbai Customs Zone-I for facilitating effective
access to and better utilization of the various features and functionalities of the NAC Portal.

For technical assistance, portal-related queries, or other support relating to the NAC Portal, users may use the “Contact
Administrator” option available on the NAC Portal to access the relevant support and contact information or they may
contact the NAC Support Desk through the following:

Office Address Official Email Direct Contact
2nd Floor, New Custom House, ccu-cusmuml@nic.in 022-22620091

Ballard Estate, Mumbai-1

National Assessment Centre (NAC) Portal

https://naccustoms.gov.in/
Manual Version: 1

Date: 03.09.2026
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